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Prime Super is an independent, profit-to-members superannuation fund. 

We have a strong connection with regional Australia and our foundations are in rural and agriculturally based 

super funds. 

In recent years we have expanded our membership. Today we look after the retirement savings of members 

who work in industries including agriculture, horticulture, health, education, aged care and recruitment.

We have provided super and retirement solutions to Australians for close to 25 years. The Fund was formed  

in 1996, through the amalgamation of four rural super funds and renamed Prime Super in 2006. 

Our  
purpose
Our core purpose is to achieve the best possible 

retirement outcome for members.

We offer superannuation solutions to grow, manage 

and protect your wealth and retirement income. 

Mission  
and values 
To contribute to the financial growth and security  

of our members’ superannuation accounts.

Honesty

We act honestly and are open  

and transparent in all our dealings

Accountability

We work to clear objectives  

and hold ourselves accountable

Respect

Treat all we deal with in a courteous  

and professional manner

Leadership

Lead by example and encourage  

best practice

To learn more visit 
www.primesuper.com.au/member/

Who 
we are

2020
At 30 June 2020 we have over 128,000 members  
and $5.2 billion funds under management.

2019
Combined Super merged into Prime Super.

2014
Health Industry Plan merged into Prime Super.

2006
Australian Primary Super Fund becomes Prime Super.

2004
Australian Hardware & Timber Industries Super Fund 
(AHTIS) and Hort Super merge into Australian Primary 
Super Fund.

1996
Merger of four small rural super funds creates 
Australian Primary Super Fund.
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2020 
at a glance

Payments 

$23.3m
Insurance claims paid

$440m
Benefits paid to members*

Total members 

128,128
Funds under management 

$5.2b

Membership breakdown 

126,459
Accumulation members

1,669
Pension members

Contributions  

$60.3m
From members  
(excluding roll ins)

$322m
From employers

$103m
Roll ins to Prime Super  
from external funds

In this challenging economic environment, Prime Super remains committed to protecting the
interests of members.

*  Benefits paid to members were higher than usual this year due to the Federal Government’s 
Early Access to Super scheme introduced as part of the response to the COVID-19 pandemic. 
See page 20 for details about the early access to super scheme. 

Overview
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Returns 
Super is a long-term investment, and over 

the long term, we are strong.

For the 10 years to 30 June 2020, our default 

MySuper option delivered a return of 8.14% p.a., 

which places us in the top quartile of funds.* 

This year, despite the challenging economic 

environment largely due to COVID-19, our MySuper 

option earned 0.48%, which ranked us in the second 

quartile of super funds, against an industry average of 

-0.46%.* 

Service 
Our Australia-wide network of experienced 

regional managers and member consultants 

delivers personal service to members.

Our experienced call centre team manages member 

phone enquiries. Members can choose how they 

interact with the Fund with our enhanced  

digital presence.

Socially responsible 
We advocate for a better future for our 

members and take a responsible approach 

to investments.

We integrate climate risk and awareness into our 

investment approach and Trustee responsibilities.

Community 
We partner with organisations that support 

our members and their communities.

Through partnerships we understand our 

members better, so we can continue to  

improve our service.

Products 
We want our superannuation and pension 

products to meet the needs of members. 

We don’t charge administration fees for 

accounts under $6,000. Members have a choice of  

11 investment options and we also have insurance 

products for all stages of life.

What 
we offer

* The SuperRatings Fund Crediting Rate Survey Balanced (60–76) – June 2020. 

Past performance is not a reliable indicator of future performance.
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Overview

Drought, bushfires and the COVID-19 pandemic are 
features of the past financial year and have affected  
the livelihood, health and wellbeing of Australians. 
Initiatives to manage the effects of COVID-19 have 
driven enormous social change and had negative  
effects on world economies. 

Investment performance
In this challenging environment, our 
core objective remains to provide strong 
retirement outcomes for members and 
deliver exceptional service.

The economic uncertainty across the 
world, due to COVID-19, resulted in 
volatile investment markets in the  
second half of this financial year.

As the markets fluctuated, our investment 
team worked closely with our investment 
advisers to minimise the negative impact 
on the Fund. 

Our results in this environment were above 
industry average. The Fund’s MySuper 
investment option earned 0.48% over the 
2019–20 financial year, a result that was 
in the second quartile of super funds for 
2019–20, and the top quartile of over both 
five (6.42%) and 10 years (8.14%).1

The Managed Growth option also 
performed well. According to ratings 
agency Chant West, our Managed Growth 
option is the top performing growth 
investment choice option over a 10-year 
period to 30 June this year, with a return  
of 9.1%.2 

Success in the current environment is 
due to our experienced and talented 
investment team and an investment 
approach with a focus on strong and 
steady returns over the long term. 

Early access to super
The early access to super scheme has 
been one of the most significant Federal 
Government initiatives in response to the 
economic effects of COVID-19. Designed 
to help those in financial distress as a result 
of the pandemic, the scheme allowed 
members to access up to $10,000 from 
their super in the financial years 2019–20 
and 2020–21. 

For the period to 30 June 2020, 15,824 
Fund members withdrew money under 
the early access scheme. The average 
withdrawal amount was $6,528.

We provided information to members 
when the scheme was announced, so  
they could understand the early access 
process, and we will help members 
develop strategies to rebuild their  
super when they are able.

Socially responsible investment
We commissioned an analysis of our 
exposure to carbon emissions across our 
listed equities portfolio. This will be used 
to consider the portfolio’s carbon footprint 
and assess how we compare to industry 
benchmarks.

Climate risk experts worked with us to 
assess our infrastructure and property 
portfolios against climate risks such as 
floods, sea-level rise, bushfires, hurricanes 
and typhoons so we can strengthen 
climate risk mitigation strategies to  
these assets. 

A focus on sustainable investment helps 
underwrite the long-term performance  
of the Fund.

We invested directly into a number of high-
quality, socially responsible investment 
opportunities: a wind farm in Sweden, a 
waste to power generator in Norway and  
5 NABER star-rated buildings3 in Australia. 

Our website provides details on the 
exposure of our investment portfolio  
to climate change-related impacts.

For members who want to invest in 
socially responsible investments we have a 
member choice option that focuses solely 
on these types of investments, so you can 
be comfortable that your superannuation  
is working the way you want it to.

The year 
in review

1 SuperRatings Fund Crediting Rate Survey, June 2020. 

 Past performance is not a reliable indicator of future performance.
2 “Super funds navigate the crisis to deliver surprise result,” Media Release, Chant West, 17 July 2020.

 Past performance is not a reliable indicator of future performance.
3 NABERS stands for the National Australian Built Environment Rating System.

Super is a long-term 
investment and over the 
long term, we are strong.
Our objective is to work 
responsibly, in the best 
interests of members, 
to build their retirement 
savings and provide 
exceptional service.
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Personal service
We are committed to the delivery of 
personal service to employers and 
members through our team of regional 
managers and member services managers. 

COVID-19 changed the way our team 
operated; phone and video calls replaced 
face-to-face visits. 

Our community
We partner with organisations that support 
our members and their communities. 
Our involvement with the Australian 
Rural Leadership Foundation and Awards 
Australia reflects, in part, our long and 
proud association with regional Australia 
and the agricultural sector. 

Insurance changes
Insurance changes from the Protecting 
Members’ Interests First legislation  
came into effect on 1 April. Members  
who are either under 25 or have a balance 
of less than $6,000 no longer automatically 
receive default insurance when they join 
the Fund. 

This legislation is intended to  
protect members with low account 
balances having their money eroded  
by unwanted insurance premiums.  
This complements our policy of not 
charging administration fees to members 
with balances under $6,000.

Board changes
Alan Bowman, Prime Super’s chair since 
2011, retired. Appointed to the board in 
2001, he oversaw the Fund during periods 
of strong growth and many legislative 
changes. His contribution has been 
significant and he leaves the Fund  
in a position of strength.

David Cooper and Duncan Fraser AM 
retired. Both have had a long involvement 
with the Fund; David was appointed in 
2009 and Duncan in 2010. We appreciate 
their valuable contribution to the Fund 
over these years. 

Gary Bonello and Ray Russell also retired. 
They joined through the merger with 
Combined Super in December 2018.  
We thank them for their contribution 
during the merger and integration of  
the two funds.

This year has been challenging. Although 
the last few months have been tumultuous, 
the long-term focus of Prime Super has 
continued to serve our members well, with 
strong outcomes to their superannuation 
over the long term.

Thank you to all our members and 
employers for their support and for being 
a part of one of Australia’s top performing 
superannuation funds.

  
Nigel Alexander 
Chairman 

Lachlan Baird 
Chief Executive Officer 

Nigel Alexander 
Chair*

Lachlan Baird 
Chief Executive Officer

*   Nigel was appointed Chair of Prime 
Super on 1 January 2020. He has 
extensive knowledge and experience 
in banking and insurance and a long 
career as a board chair across industries 
including agribusiness, not-for-profit 
advocacy and member-owned mutual 
organisations. 
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The financial year ended 30 June 2020 has been 
challenging, but we finished the year with investment 
option returns above the industry average.

The COVID-19 pandemic has had severe 
negative effects on many Australians,  
and domestic and international 
economies. Nationwide shutdowns 
led to market volatility and downturns, 
particularly in February and March 2020.

The following pages provide our  
returns, an overview of the investment 
environment (including the effect of 
COVID-19) and a profile of three  
new investments of the Fund.

We continue to actively manage our 
investments in the changing investment 
environment, in close consultation with  
our investment advisers.

Investment return highlights

Our MySuper option placed us in  
the top quartile of super funds assessed 
over five, seven and 10 years and delivered  
an average return of 8.14% p.a. for the  
10 years to 30 June 2020.* 

Other highlights include our Managed 
Growth, Australian Shares and Property 
options, which place us in the top quartile 
over a five, seven and 10-year period, and 
above-average returns for most investment 
options measured against the relevant 
SuperRatings Index.

The Balanced option returned an average 
9.44% p.a. for the 10 years to 30 June 
2020, a top quartile performance over that 
period.** With inflation of 2.41% p.a. for 
the last 10 years, we delivered a real return 
of 7.03% p.a. for members. 

Our Managed Growth, Conservative, 
Australian Shares and Property options 
placed us in the top quartile over a five, 
seven and 10-year period. 

MySuper option 

Most of our members invest in our 
MySuper/Balanced option, which was 
cautiously positioned over much of the 
financial year as we believed we were in 

an investment environment of lower-than-
average long-term returns. We took a  
conservative approach. 

The conservative positioning was a benefit 
when the COVID-19 crisis affected financial 
markets suddenly in February and March 
2020. Management of the portfolio’s 
asset allocation, particularly during the 
volatile months, saw the MySuper option 
outperform the majority of competing 
balanced funds for the financial year  
to date returns. 

We maintained the moderately defensive 
portfolio positioning during the strong 
market rebound in the last quarter of the 
financial year, as we believed there were 
still considerable risks in the markets.  
We remain cognisant that markets 
continue to be supported by factors such 
as government and central bank stimulus.

Investment returns
The following page shows the return for 
each investment option of the super fund 
and income stream over three, five and 
10 years to 30 June 2020. All returns are 
net of investment-related costs such as 
fees charged by investment managers, 
investment expenses incurred by the Fund, 
and any applicable tax.

If you are over age 60, income payments 
from an Income Stream account are not 
taxable. The three, five and 10-year returns 
are the compound average effective rate 
of net earnings of the investment option  
to 30 June 2020.

The returns stated for each investment 
option in the super fund and income 
stream are those achieved by the 
particular option over the year and are 
not necessarily the return a member 
will receive. A member’s actual rate of 
return will depend on the timing of any 
transactions, any deductions, any switches 
made during the period, and the actual 
mix of investment options that makes up 
the member’s account.

Past performance should not be taken as 
an indication of future performance.

Investment 
update

*  SuperRatings Fund Crediting Rate Survey Balanced  
(60–76) – June 2020.

**  SuperRatings Pension Fund Crediting Rate Survey 
Balanced (60–76) – June 2020.

Our investment goal: to 
target consistent above-
average performance 
annually, over a rolling 
three-year basis.
Our investment 
philosophy: to deliver 
consistent above-average 
performance to our 
members.
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Investment returns to 30 June 2020
Super fund performance 

Investment option
One  
year

Three  
years

Five  
years

10  
years

MySuper 0.48% 5.33% 6.42% 8.14%

Managed Growth 0.16% 6.00% 7.26% 9.13%

Alternatives 2.44% 6.65% 9.00% 10.35%

Conservative 1.21% 3.91% 4.75% 5.87%

Income Focused 0.32% 4.16% n/a n/a

SRI* -1.38% n/a n/a n/a

Australian Shares -3.20% 6.34% 7.45% 8.72%

International Shares -0.20% 5.97% 6.76% 10.23%

Property -2.76% 7.84% 14.61% 12.34%

Fixed Interest 1.58% 3.22% 3.69% 4.67%

Cash 0.96% 1.63% 1.91% 2.55%

Retirement Income Stream performance

Investment option
One  
year

Three  
years

Five  
years

10  
years

Balanced 0.54% 6.14% 7.48% 9.44%

Managed Growth -0.02% 6.90% 8.45% 10.64%

Alternatives 2.77% 7.62% 10.45% 12.03%

Conservative 1.38% 4.54% 5.53% 6.85%

Income Focused 0.32% 4.83% n/a n/a

SRI* -1.67% n/a n/a n/a

Australian Shares -4.28% 7.33% 8.87% 10.17%

International Shares -0.51% 6.54% 7.43% 11.51%

Property -3.19% 9.08% 16.93% 14.21%

Fixed Interest 1.87% 3.76% 4.32% 5.44%

Cash 1.15% 1.95% 2.26% 3.00%

Transition to Retirement Income Stream performance 

Investment option
One  
year

Three  
years

Five  
years

10  
years

Balanced 0.48% 5.33% 6.99% 9.19%

Managed Growth 0.16% 6.00% 7.90% 10.36%

Alternatives 2.44% 6.65% 9.85% 11.73%

Conservative 1.21% 3.91% 5.15% 6.65% 

Income Focused 0.32% 4.16%  n/a  n/a

SRI* -1.38% n/a n/a n/a

Australian Shares -3.20% 6.34% 8.27% 9.86% 

International Shares -0.20% 5.97% 7.09% 11.33%

Property -2.76% 7.84% 16.13% 13.82%

Fixed Interest 1.58%  3.22% 4.00% 5.27%

Cash 0.96% 1.63% 2.07%  2.90%

* Sustainable Responsible Investment

Prime Super returns and SuperRatings 
median over 10 years

Yearly returns – MySuper

10-year returns – MySuper

Yearly returns – Retirement Income Stream Balanced
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The 2020 investment 
environment

The 2019–20 financial year was sombre for the global 
economy. The first half of the financial year saw 
trade tensions between the United States and China 
culminating in a signed trade deal in January 2020,  
and Brexit brinkmanship until the United Kingdom  
left the European Union on 31 January 2020. 

Economic sentiment in early 2020 was 
cautiously optimistic. Easing central bank 
policy supported economic growth and 
helped drive equities indices to record 
highs in December 2019. Sovereign bond 
yields concurrently fell to ultra-low levels 
(and record high prices).

COVID-19
However, a COVID-19 epidemic  
emerging from the Chinese city of  
Wuhan in late 2019 led to a surge of cases 
globally with severe human and economic 
consequences. Measures to contain the 
virus spread drove a ‘lockdown’ of vast 
swathes of the economy. 

By February 2020, things started to unravel. 
The initial financial market impact was swift 
and savage, risk assets plummeted and 
liquidity deteriorated before central banks 
and governments stepped in with rescue 
packages.

Over the June quarter, despite significant 
uncertainty, equities markets rallied. 
Australian and developed overseas 
equities (hedged back to AUD) returned 
16.8% and 17.8% respectively. 

The S&P 500 Index, a market benchmark 
for US equities, recorded its best quarter 
since 1998, the technology-oriented 
Nasdaq Composite Index recovered  
from its pandemic-era decline to reach 
new record highs. However, financial  
year-end equities valuations appear  
to be at odds with the increasingly  
bleak global economic outlook. 

Fixed interest had a strong year. Central 
bank stimulus drove down sovereign 
bond yields and narrowed corporate 
bond credit spreads – which contributed 
to rising prices. However, with base rates 
now at record lows (and negative in some 
economies), the likelihood of positive fixed 
interest returns in the near-term appears 
unlikely. 

Australia
Australia’s 28 years of economic expansion 
have ended. The economic impact of 
COVID-19 exacerbated already weak 
economic conditions and triggered the 
nation’s first recession in nearly three 
decades. 

The Reserve Bank of Australia cut rates  
in June 2019. Two further cuts by October 
to support the economy took the target 
rate to a record low of 0.75%. These 
cuts overshadowed by the central bank’s 
pandemic response to cut the cash rate 
to a record low of 0.25% with a three-year 
Commonwealth Government bond target 
of 0.25%. 

Australia’s housing sector recovered from 
a mild downturn in the 2018–19 financial 
year to record strong price growth. Values 
increased 9% over the year, buoyed by 
record low interest rates. By June 2020, 
prices had started to mildly weaken. 

The economic impact of major summer 
bushfires in the nation’s south-east  
was moderate in comparison with  
the COVID-19 pandemic. 
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China
China and the US announced a ‘Phase 
One’ trade deal in December 2019, 
with China to purchase US$200 billion 
in additional US products, while the US 
suspended or reduced tariffs on hundreds 
of billions of dollars’ worth of Chinese 
goods. 

This followed a trade war that had 
weakened China’s manufacturing sector. 
The Bank of China had to introduce 
considerable stimulus to mitigate its 
effects. 

United States
The economy of the US was relatively 
healthy prior to the pandemic. 
Unemployment fell to 3.5%, its lowest 
since 1969. Core inflation trended above 
the Federal Reserve’s 2% target rate. 

The Federal Reserve had cut its target rate 
three times over the second half of 2019. 
These ‘insurance’ cuts were intended to 
protect the US economy from potential 
weakening. 

Europe
The European economy was plagued by 
weak inflation throughout the year despite 
ultra-low unemployment prior to the 
pandemic. 

In early 2020, headline inflation was 
just over 1%. Eurozone unemployment 
was 0.1% above its record low of 7.3%, 
with signs of weakness in the region’s 
manufacturing sector due to the US-
Chinese trade spat. The labour market 
deteriorated with the spread of the 
COVID-19 virus and associated restrictions.

The UK’s departure from the common 
market occurred in January 2020. 

The COVID-19 pandemic
An outbreak of a new strain of 
coronavirus in the Chinese province  
of Hubei in late 2019 escalated into  
a global pandemic by March 2020.  
By 30 June 2020, there were over  
10 million confirmed cases globally  
with half a million deaths. 

In Australia, it appeared the virus had 
been successfully managed until an 
outbreak in late June suggested a 
‘second wave’ of cases. At the time of 
writing, global cases continue to rise.

Financial market implications 
The virus containment measures of 
social distancing and community 
‘lockdown’ have triggered a significant 
contraction in global economic growth. 

The International Monetary Fund (IMF) 
forecast in April for economic output 
to normalise in 2021, but with the virus 
continuing to spread, the June 2020 
forecast predicted a sharper global 
downturn of 4.9% for the calendar  
year (with western Europe and  
the US particularly affected). 

The initial impact of the pandemic on 
financial markets was severe. Equities 
plummeted across the world, falling 
around 25%, within a month from 
late-February while equity volatility 
indicators hit record highs. 

A surge in investor rebalancing saw 
historically liquid safe harbour assets, 
such as US Treasury bonds, subject  
to unprecedented illiquidity. 

Central banks and governments 
introduced unprecedented stimulus to 
shore up market liquidity and investor 
confidence. 

In addition to Treasury bond purchases, 
the US Federal Reserve purchased 
corporate bonds to support financial 
markets. Equities markets recovered 
most, if not all, the value lost early  
in the pandemic. 

In Australia, the RBA cut its cash 
rate to a record low of 0.25% and 
began quantitative easing and yield 
curve control, with a three-year 
Commonwealth Government bond 
target rate of 0.25%. It has been 
successful in restoring market liquidity 
and confidence. 

Fiscal stimulus has helped economies, 
and countries have implemented 
policies for furloughed workers and low-
income earners to protect economies 
and help stimulate growth. 

With the pandemic ongoing, global 
markets face a precarious 2020–21 
financial year. 
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Socially responsible 
investment

Prime Super supports a better future for our members. 
Climate change will affect our environment with 
significant implications for communities and economies. 
Consequently, climate change will also affect the  
long-term investment returns of our members.

We have a responsibility to consider the 
physical and investment-related risks of 
climate change. Our infrastructure and 
property investments may be physically 
affected by a warming climate and more 
severe weather events. 

We also know climate change presents 
investment opportunities in companies 
that can take advantage of changes. 
Assets resilient to climate risks can help 
communities better adapt to the changing 
climate, shoring up long-term investment 
credentials in the process.

Our climate change  
investment philosophy
Our Climate Change Policy details how  
we integrate climate risk and awareness  
in our investments and our operations  
as a trustee.

We also offer members the Sustainable 
Responsible Investment (SRI) balanced 
option, which has a focus on sustainable 
investing and allows members to reflect 
their social and environmental values  
in their superannuation investments.

We have an Environmental, Social  
and Governance (ESG) framework and 
continually analyse and assess risks of 
our investments, including climate risk, to 
ensure the investment decisions we make 
are in the long-term financial interests of 
our members. 

By being invested, we can support change. 
As an investor in Australian companies, we 
vote on climate change-specific resolutions 
at their annual general meetings. We cast 
our votes consistent with our ESG and 
Proxy Voting Policy. 

Equities
Our investment managers provide us  
with regular updates on how they consider 
climate risks and ESG in their investment 
approach. 

This year we commissioned environmental 
data expert, Sustainalytics, to analyse 
our exposure to carbon emissions across 
our entire portfolio of listed equities. We 
can now consider the carbon footprint 
of our equities portfolio and see how we 
compare to industry benchmarks. 

Property and infrastructure
We invest directly in property and 
infrastructure around the world. These 
investments include, toll roads, schools 
and windfarms. These investments may  
be at risk of physical damage from 
increased droughts, floods, fires, 
hurricanes and rising sea levels  
as a result of climate change. 

We engaged climate risk experts Four 
Twenty Seven to assess the resilience of 
our property and infrastructure portfolio 
against climate risks across 84 sites.  
We will use the analysis to develop and 
strengthen our climate risk mitigation 
strategies to protect the long-term 
investment objectives of these assets.
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We are invested in 
Storrun Wind Farm 
located in Jämtland, 
Sweden.

Investments
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We continue to  
review and update  
our investments.  
Here are three key 
investments from  
the last financial year.

Kinland
Overview
Headquartered in Oslo (Norway), 
Kinland is a social infrastructure 
company that focuses on providing 
high-quality properties for government-
backed care services. At 30 June 
2020, Kinland owned 175 preschools 
and eight care homes across Norway, 
Finland and Sweden. 

The properties are leased on long-
term triple-net contracts to leading 
preschool operators. Operators receive 
approximately 78–88% of preschool 
fees from the municipalities, which are 
backed by the government, while the 
remaining fees are paid by parents.

Our interest
In October 2019, Prime Super  
acquired a 17.9% stake in Kinland  
AS (Kinland), which increased  
to 18.8% in January 2020.

Why we chose to invest:
1.  Kinland’s cash flows are underpinned 

by government subsidies from  
AAA/AA+ rated countries and a 
highly attractive regulatory regime 
where all children have guaranteed 
access to preschool. There is strong 
political support for preschools, which 
is key to the Nordic welfare system. 
This essential service contributes to 
gender equality allowing both parents 
with young children to participate in 
the labour market.

2.  Kinland’s cash flows are stable and 
visible. The lease contracts provide  
a fixed revenue, that is annually 
escalated by inflation and the 
recontracting risk is low. The 
operational and occupancy risks 
remain with the operator. 

3.  Cash conversion is strong due  
to the triple-net nature of the leases. 
The business’ EBITDA margin is  
high (~95%) and maintenance capital 
expenditures are limited. Cash may 
be reinvested to acquire further 
preschool properties and grow the 
business. The sector is currently 
fragmented and has a strong  
growth potential. 

Three key investments  
in 2020

Infrastructure asset 
acquired in 2020

Why we invested 

 Essential service

 Stable cash flow

 Growth potential
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313 Adelaide Street, Brisbane
Overview 
The asset is a 20-storey A-grade office 
building located in the Brisbane CBD 
with a net lettable area of 14,592 square 
metres and 171 car parks. It is 80% 
leased to Queensland’s Department  
of Transport on a six-year term, and 
three smaller tenants occupy the  
ground floor retail and car park.

Our interest
In December 2019, Prime Super 
completed the acquisition of  
313 Adelaide Street, Brisbane.

Why we chose to invest:
1.  The strong tenure of the Queensland 

state government occupies 13 of  
the 16 office levels and the lease has 
been extended for seven years from 
March 2019. The carpark is leased 
to and operated by Cornerstone 
Parking, part of the group that 
developed and originally owned  
the building.

2.  The building underwent a significant 
refurbishment in 2011/12 and can run 
all base building and tenant systems 
continuously on the two generators. 
It has achieved a 5-star NABERS1 
energy rating and 4-star NABERS 
water rating, significant advantages  
in attracting and retaining tenants. 

3.  The building’s location borders 
Brisbane’s ‘Golden Triangle.’ It is 
within 350 metres of Central Station, 
450 metres of the Riverside Ferry 
Terminal and 500 metres of the 
Queen Street mall. Brisbane’s CBD 
is set to benefit from a number of 
large infrastructure projects: the 
Cross River Rail (underground rail 
project), Queens Wharf development 
(entertainment precinct) and the 
Brisbane Metro (fast transport 
project).

1  The National Australian Built Environment Rating System (NABERS), is used to measure a building’s energy 
efficiency, carbon emissions, water consumed and waste produced and compares it to similar buildings.  
See nabers.gov.au/about/what-nabers

Three key investments  
in 2020 (continued)

Property asset  
acquired in 2020

Why we invested 

 Strong lease

 Quality building

 Central location

https://www.nabers.gov.au/about/what-nabers
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ITE College West
Overview
The Institute of Technical Education 
College West (ITECW) is a public- 
private partnership in Singapore.  
ITECW was designed to support 
Singapore’s Institute of Technical 
Education to deliver practical work 
experience with industry partners 
within a college concept. ITECW has 
approximately 7,700 students and over 
800 academic and administrative staff.  
It delivers 42 courses within the 
business, engineering, electronics and 
hospitality faculties. ITECW began to 
provide educational services in 2011. 

Our interest
In September 2019, Prime Super 
completed the acquisition of a  
40% interest in the ITECW.

Why we chose to invest: 
1.  The project provides long-term, 

stable cash flows underpinned 
by robust contractual structures. 
ITECW receives an ‘availability-style’ 
revenue stream for the duration of 
the concession agreement (to 2035), 
with no exposure to demand risk, 
while variations in key operating costs 
are passed back to the Institute of 
Technical Education.

2.  ITECW is backed by high-quality 
counterparties. The Institute of 
Technical Education (an agency of 
the Singapore Government) provides 
an availability payment to ITECW, 
and Cushman & Wakefield delivers 
the ongoing facilities management 
services for the project life. 

3.  Long-term debt is in place for the  
full term of the concession agreement 
to 2035, so there is no refinance risk 
for ITECW. The debt facility is fully 
hedged, with no exposure to interest 
rate risk. 

Infrastructure asset 
acquired in 2020

Why we invested 

 Stable cash flow

 Quality backing

 No refinance risk
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Investment 
options

We have different investment options  
to suit your needs.

The following pages provide an overview 
of our investment options. You can invest 
in one or a mix of options and then adjust 
your investment mix to suit you. 

We offer options such as MySuper 
and Managed Growth include a mix of 
‘growth’ and ‘defensive’ assets. Property 
and Fixed Interest provide an investment 
focus on a single asset class. 

Our Sustainable Responsible Investment 
(SRI) balanced option allows you to reflect 
your social and environmental values in 
your investments.

Pre-mixed options

MySuper/Balanced
Suitability
Members who seek 
moderate to high returns 
over the medium to long 
term and are prepared to 
accept some fluctuation in 
returns over the short term.

Investment style
Invests in a diversified range 
of investments, a mixture of 
growth and defensive assets.

Investment return 
objective
To outperform the 
Consumer Price Index (CPI) 
(after tax and investment 
expenses) by at least 3%  
p.a. over the long term.

Risk level
Medium–high. Likelihood of 
negative returns – less than 
four in 20 years.

Time horizon 
Seven years or longer.

Investment mix My Super

Asset class Range %
Target 

allocation %
Growth assets 63.6

Equity
 Australian Shares 5.0–40.0 22.5
 International Shares
  Developed Markets 5.0–35.0 23.0
  Emerging Markets 0.0–10.0 6.0
 Private Equity 0.0–12.5 0.5
Infrastructure 0.0–25.0 7.0
Property 0.0–25.0 3.8
Other
 Credit Opportunities 0.0–22.5 0.8

Defensive assets 36.4
Infrastructure 0.0–25.0 7.0
Property 0.0–25.0 3.7
Fixed Income
 Australian 0.0–15.0 3.0
 Overseas 0.0–25.0 7.0
Cash 0.5–30.0 8.5
Other
 Credit Opportunities 0.0–22.5 7.2
 Alternatives 0.0–10.0 0.0
 Absolute Return Strategies 0.0–10.0 0.0

 Total 100
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Managed Growth
Suitability
Members who seek 
moderate to high returns 
over the medium to long 
term and prepared to 
accept a higher level  
of risk to achieve this.

Investment style
Invests primarily in growth 
assets.

Investment return 
objective
To outperform CPI (after tax 
and investment expenses) 
by at least 4.0% p.a. over  
the long term.

Risk level
High. Likelihood of negative 
returns – less than five in 20 
years.

Time horizon 
10 or more years. 

Investment mix Managed Growth

Asset class Range %
Target 

allocation %
Growth assets 77.4

Equity
 Australian Shares 10.0–50.0 28.5
 International Shares
  Developed Markets 10.0–50.0 30.5
  Emerging Markets 0.0–10.0 8.5
 Private Equity 0.0–12.5 0.0
Infrastructure 0.0–25.0 6.0
Property 0.0–20.0 3.3
Other
 Credit Opportunities 0.0–15.0 0.6

Defensive assets 22.6
Infrastructure 0.0–25.0 6.0
Property 0.0–20.0 3.3
Fixed Income
 Australian 0.0–10.0 0.0
 Overseas 0.0–10.0 5.5
Cash 0.0–10.0 2.0
Other
 Credit Opportunities 0.0–15.0 5.8
 Alternatives 0.0–5.0 0.0

Total 100

Alternatives
Suitability
Members who seek strong 
returns over the long term 
and are prepared to accept 
a higher level of risk to 
achieve this.

Investment style
Invests primarily in unlisted 
assets.

Investment return 
objective
To outperform CPI  
(after tax and investment 
expenses) by at least 3%  
p.a. over the long term.

Risk level
Medium–High. Likelihood of 
a negative return – less than 
four in 20 years.

Time horizon 
10 or more years. 

Investment mix Alternatives

Asset class Range %
Target 

allocation %
Growth assets 40.6

Private Equity 0.0–25.0 3.5
Infrastructure 0.0–75.0 22.8
Property 0.0–50.0 11.5
Other
 Credit Opportunities 0.0–50.0 2.8

Defensive assets 59.4
Infrastructure 0.0–75.0 22.7
Property 0.0–50.0 11.5
Other
 Credit Opportunities 0.0–50.0 25.2
 Alternatives 0.0–20.0 0.0

Total 100
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Pre-mixed options (continued)

Conservative
Suitability
Members who seek security 
over returns.

Investment style
Invests primarily in defensive 
assets with the aim of 
protecting the value of a 
member’s net investment.

Investment return 
objective
To outperform CPI  
(after tax and investment 
expenses) by at least 1.5% 
p.a. over the long term.

Risk level
Low–Medium. Likelihood  
of negative returns – less 
than two in 20 years.

Time horizon 
Five or more years. 
 

Investment mix Conservative

Asset class Range %
Target 

allocation %
Growth assets 30.3

Equity
 Australian Shares 0.0–20.0 10.0
 International Shares
  Developed Markets 0.0–20.0 10.5
Private Equity 0.0–7.5 0.0
Infrastructure 0.0–15.0 5.8
Property 0.0–12.5 3.5
Other
 Credit Opportunities 0.0–10.0 0.5

Defensive assets 69.7
Infrastructure 0.0–15.0 5.7
Property 0.0–12.5 3.5
Fixed Income
 Australian 5.0–25.0 12.0
 Overseas 5.0–40.0 12.5
Cash 20.0–50.0 31.0
Other
 Credit Opportunities 0.0–10.0 5.0
 Alternatives 0.0–5.0 0.0

Total 100

Income Focused
Suitability
Members who seek income 
supplement over capital 
growth.

Investment style
Invests in a diversified 
range of investments with 
predominant focus on yield.

Investment return 
objective
To provide an income of 
2.5% p.a. (before taxes and 
fees) above the RBA cash 
rate over a rolling three-year 
period.

Risk level
Medium. Likelihood of 
negative return – less  
than three in 20 years.

Time horizon 
Five or more years. 

Investment mix Income Focused

Asset class Range %
Target 

allocation %
Growth assets 39.8

Equity
 Australian Shares 10.0–30.0 15.0
 International Shares
  Developed Markets 10.0–30.0 10.0
Infrastructure 0.0–25.0 10.0
Property 0.0–15.0 3.8
Other
 Credit Opportunities 0.0–15.0 1.0

Defensive assets 60.2
Infrastructure 0.0–25.0 10.0
Property 0.0–15.0 3.7
Fixed Income
 Australian 0.0–30.0 0.0
 Overseas 10.0–40.0 22.5
Cash 5.0–40.0 15.0
Other
 Credit Opportunities 0.0–15.0 9.0

Total 100
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Sustainable Responsible 
Investment (SRI) Balanced option
Suitability
Members who seek 
moderate to high returns 
over the long term and have 
a strong ethical conviction.

Investment style
Invests in a cross-section 
of diversified assets with 
an emphasis on growth 
from socially responsible 
investments over the long 
term and reduced risk.

Investment return 
objective
To outperform the CPI 
(after tax and investment 
expenses) by at least  
2.5% p.a. over the long 
term.

Risk level
High. Likelihood of less  
than six negative returns 
every 20 years.

Time horizon 
Seven or more years.

Investment mix
SRI

Asset class Range %
Target 

allocation %
Growth assets 71.5

Equity
 Australian Shares 20.0–40.0 30.0
 International Shares
  Developed Markets 20.0–40.0 30.0
 Listed Property 0.0–20.0 4.0
 Other
 Absolute Return Strategies 0.0–20.0 7.5

Defensive assets 28.5
Fixed Income
 Australian 0.0–25.0 8.0
 Overseas 0.0–25.0 5.0
Cash 0.0–20.0 8.0
Other
Absolute Return Strategies 0.0–20.0 7.5

Total 100

Australian Shares
Suitability
Members who seek strong 
returns over the long term 
and are prepared to accept 
a higher level of risk to 
achieve this.

Investment style
Invests in Australian listed 
companies and returns 
are expected to vary 
significantly year to year.

Investment return 
objective
To outperform (before 
tax and investment 
expenses) the S&P/ASX300 
Accumulation Index.

Risk level
Very high. Likelihood of 
negative returns – less  
than seven in 20 years.

Time horizon 
10 or more years. 

Investment mix
Australian Shares

Asset class Range %
Target 

allocation %
Growth assets 100

Equity
 Australian Shares 100.0 100.0

Total 100

Sector options
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International Shares
Suitability
Members who seek strong 
returns over the long term 
and are prepared to accept 
a higher level of risk to 
achieve this.

Investment style
Invests in international 
listed companies and 
returns that are subject 
to foreign exchange risk, 
and are expected to vary 
significantly year to year.

Investment return 
objective
To outperform before tax 
and investment expenses 
the weighted average of 
MSCI World (ex-Australia) 
Index (in AUD) and MSCI 
Emerging Markets Index  
(in AUD) before hedging.

Risk level
Very high. Likelihood of 
negative returns – less  
than seven in 20 years.

Time horizon 
10 or more years.

Investment mix International Shares

Asset class Range %
Target 

allocation %
Growth assets 100

Equity
International Shares
 Developed Markets 0.0–100.0 92.5
 Emerging Markets 0.0–100.0 7.5

Total 100

Property
Suitability
Members who seek 
moderate to high returns 
through investing in 
property.

Investment style
Invests in property via 
listed and unlisted property 
vehicles.

Investment return 
objective
To outperform (after tax and 
investment expenses) CPI 
by at least 3% p.a. over the 
long-term.

Risk level
Medium–High. Likelihood  
of negative returns – less 
than four in 20 years.

Time horizon 
10 or more years.

Investment mix Property

Asset class Range %
Target 

allocation %
Growth assets 50

Property 0.0–100.0 50.0
Defensive assets 50

Property 0.0–100.0 50.0
Total 100

Sector options (continued)
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Fixed Interest
Suitability
Members who seek 
moderate returns for a 
moderate level of risk.

Investment style
Invests in domestic and 
international fixed interest 
securities. Losses may occur 
over some periods.

Investment return 
objective
To outperform (before tax 
and investment expenses) 
the weighted average 
of major Australian and 
international bond indices 
and global floating 
rate credit (targeting 
outperformance above the 
Bloomberg AusBond Bank 
Bill Index) hedged to $A.

Risk level
Medium. Likelihood of 
negative returns – less  
than three in 20 years.

Time horizon 
Five or more years.

Investment mix Fixed Interest

Asset class Range %
Target 

allocation %
Defensive assets 100

Fixed Income
 Australian 0.0–100.0 40.0
 Overseas 0.0–100.0 60.0

Total 100

Cash
Suitability
Members who place security 
of their assets over returns.

Investment style
Invests solely in short term, 
low-risk money market 
securities and is expected 
to produce returns that 
are moderately higher  
than CPI.

Investment return 
objective
To perform in line (before 
tax and investment 
expenses) with Bloomberg 
AusBond Bank Bill Index.

Risk level
Very low. Likelihood of 
negative returns – less  
than 0.4 every 20 years.

Time horizon 
Any time period.

 
Investment mix Cash

Asset class Range %
Target 

allocation %
Defensive assets 100

Cash 100.0 100.0
Total 100
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Service  
and advice 

We can help you understand and manage your super, 
whether you are a member or an employer.

Supporting our members is at the core 
of what we do. Our team has dedicated 
specialists who help members understand 
and manage their accounts including 
regional managers, experienced member 
consultants and friendly and informative 
call centre staff. 

There have been many changes to super 
this year. Changes such as the early 
access to super scheme and fluctuating 
investment markets have meant that our 
team has responded to a higher volume  
of enquires throughout the year. 

Call centre 
This year the demand for our phone 
consultants has been extremely high with 
66,573 calls answered from members and 
employers.

To manage the extra demand, we 
introduced an Interactive Voice Response 
for simple enquiries such as account 
balances and pension payment dates. 

We also have new Virtual Hold Technology, 
which means members hold their place in 
the phone queue if they have longer than 
normal wait times. They can hang up and 
receive a call back when they reach the 
front of the queue.

New initiatives planned for next year 
include the introduction of a ‘click to  
chat’ online option where members  
can have a conversation with a consultant 
via MemberOnline. 

This year we had 39,666 members 
registered for MemberOnline, 45,136 
employers on EmployerOnline and over 
5,000 downloads of the mobile app. 
Upgrades to MemberOnline, member 
apps and the Fund website are planned  
for next year. 

Early access to super
The introduction of the Federal 
Government’s early access to super 
scheme in response to the economic 
effects of COVID-19 has been  
significant this year.

Our administration team effectively 
managed the implementation of the 
early access to super scheme. Investment 
and liquidity arrangements allowed the 
seamless processing of early release 
payments. New processes were introduced 
to meet the Government’s timeframe while 
strict controls were maintained to prevent 
fraudulent activity. 

By 30 June 2020:

• 15,824 members withdrew money from 
the Fund

• the average withdrawal amount  
was $6,528.

Insurance
Insurance often generates enquiries. 

This year Federal Government legislation 
to protect members with low balances 
from having their account eroded by 
insurance fees came into effect. 

Our team provided information  
and assistance to help our members 
understand that from 1 April 2020 default 
insurance cover is no longer automatically 
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Members
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provided to members who are either under 
25 years of age and/or have a balance  
of less than $6,000. 

Other insurance initiatives include:

• the launch of the online insurance portal 
where members can submit and track 
insurance applications and increase, 
decrease or cancel cover

• the launch of Claim Assist, an interactive 
portal to help members with claims.

As part the Insurance in Superannuation 
Voluntary Code of Practice we have 
published:

• our Insurance Claim Philosophy, which 
sets out how we intend to support 
members should they make an 
insurance claim

• new insurance key fact sheets.

Over the past year, insurance claims to  
the value of $23.3 million have been paid.

There are no pandemic (including 
COVID-19) exclusion clauses for  
any Prime Super insurance product.

Regional managers  
and member consultants 
We have a team of regional managers 
and member consultants across Australia. 
They work with members, employers 
and partners to provide timely advice 
and efficient service, and have a strong 
understanding of our different industry 
sectors.

The team prides itself on building 
meaningful partnerships based on trust. 

When you join the Fund you can expect 
personal attention, appropriate advice, 
industry understanding and local 
knowledge. 

Your team

This year we have expanded our team  
of member consultants to provide support 
and information to members about all 
aspects of their account and the Fund. 
These consultants also work closely with 
our administration team to improve, 
develop and enhance our service to 
members. 

Our regional managers work closely with 
employers and partners. They are based  
in capital cities and regional Australia. 

Over the last year we have regularly  
met with employers, either in person 
or over the phone, to provide advice 
about their super obligations and help to 
manage them. We have also conducted 
numerous educational seminars for staff  
on super-related issues.

We understand the needs of employers 
and members who live and work in  
regions and capital cities, across  
industries including health, aged care, 
recruitment, education and agriculture.

Member consultants and regional 
managers provide support to employers 
and members when and where it is 
needed. We talk to you to understand 
your business and your super needs. 

Personal service and COVID-19
Regional managers and member 
consultants enjoy meeting with our 
employers, partners and members.  
Since March 2020, the team has needed 
to change its approach and deliver high 
quality one-on-one services remotely, 
using video and voice calls.

During this time, we have sought to 
proactively contact our current employers 
and partners to offer any help that we can 
to improve their adminstrative processes 
for their super. 

We continue to work with individual 
members to answer questions about  
their accounts and the Fund.

Regional managers and member 
consultants help make super easy 
for employers and members with 
straightforward, practical products and 
services that deliver the best outcomes  
for their financial future.

Long term employer  
partner AJ & PA McBride
A passion for agriculture, combined 
with tenacity and a focus on people 
have been key to the success of one 
of Australia’s largest wool and lamb 
producers, AJ & PA McBride, which 
celebrated its centenary of operation 
in August 2020.

One hundred years after Albert 
James McBride’s family business was 
formed in 1920, the company owns 
12 properties, manages 1.3 million 
hectares of land and specialises in 
the production of wool and sheep 
meat for domestic and international 
markets.

The partnership between Prime 
Super and AJ & PA McBride began 
32 years ago. Prime Super was 
chosen to provide super for company 
employees as we understand the 
agricultural industry and its workers. 
We are very proud of our long 
association with the company.
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Our community  
partnerships

We are proud to support organisations, individuals and 
communities around Australia with links to members  
and the Fund.

Recruitment, Consulting  
and Staffing Association
The RCSA is the peak body for the 
recruitment and staffing industry in 
Australia and New Zealand.

Our partnership means we work closely 
with the RSCA and its members, including 
leading recruitment businesses, to support 
better retirement for their workforce.

Prime Super supports the RCSA in its role 
as an advocate for the recruitment industry  
as it lobbies on behalf of its members 
and provides education and support 
to increase the professionalism of the 
recruitment industry.

Australian Rural Leadership Program scholarship

Rob Horstman (pictured) received the 
Prime Super Australian Rural Leadership 
Program scholarship in 2019, and is 
scheduled to complete the program in 
2021. He intends to use the course to 
develop his skills as a leader in regional 
Western Australia and advocate for 
improved outcomes in the country  
mental health sector.

Rob has initiated several community 
groups to support the mental health of 
rural Australians. He also actively supports 
leadership opportunities for those in 
the country. Rob lives with his family on 
a remote property in WA and works for 
Johnson & Johnson, which supports Rob’s 
commitment to his community along with 
his commitment to regional leadership 
and health.

Australian Rural  
Leadership Foundation

Established in 1992, the Australian Rural 
Leadership Foundation (ARLF) is a not-for-
profit organisation that aims to develop 
leaders for rural, regional and remote 
Australia. 

It delivers an experiential learning program 
to develop leadership in individuals and 
collectives that contribute to the future 
prosperity of rural and regional Australia.

Each year Prime Super provides a 
scholarship for one of approximately  
30 participants in the 15-month Australian 
Rural Leadership Program (see below). 
We are proud to support this leadership 
initiative.

Agribusiness Australia
In 1988, Agribusiness Australia was formed 
by four university lecturers who saw the 
need for a link between universities and 
agriculture industry. 

Agribusiness Australia seeks to advance 
agribusiness for the national good and, 
as the sector changes and grows, offer an 
inclusive industry approach. It advocates 
for the industry, and provides information 
on issues to improve community awareness 
and understanding.

Prime Super sponsors a scholarship for a 
secondary school through Agribusiness 
Australia that encourages young 
Australians to undertake tertiary  
education in agriculture. 
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Meaningful Ageing Australia
Meaningful Ageing Australia (MAA) is the 
national peak body for spiritual care and 
ageing.

It is a not-for-profit company that  
supports organisations and groups from all 
backgrounds to respond to the emotional 
and spiritual needs of older people, their 
significant others and their carers.

Prime Super has been involved with MAA 
since 2017. We are proud to be a lead 
partner in supporting MAA’s innovative 
work to help the aged-care workforce 
bring their best selves to their engagement 
with older people.

Disability Employment Australia 
Disability Employment Australia (DEA) 
is the peak industry body for Australia’s 
Disability Employment Service (DES),  
which helps people with a disability  
find employment. 

DEA is a membership organisation and 
represents the interests of members  
with government and other stakeholders 
such as consumer and employer groups.  
DEA also provides members with support 
and resources.

Prime Super is extremely proud to partner 
with DEA and to help it provide high-
quality employment support to people 
with a disability in Australia. Together we 
share the purpose of serving people.

National Farmers Federation

The National Farmers Federation (NFF) 
is the peak national body representing 
farmers and, more broadly, agriculture 
across Australia. 

It is one of Australia’s foremost and 
respected advocacy organisations. 

Prime Super has a strong affinity with the 
agricultural sector and is proud to partner 
with the NFF. We want to help regional 
and agricultural workers get the best 
retirement outcome possible.

We also partner with NFF state farming 
bodies including NSW Farmers, WA 
Farmers and the Victorian Farmers 
Federation (VFF).

Diversity leadership mentor program

The NFF’s Diversity in Agriculture 
Leadership Mentoring Program is a 
national program that aims to increase  
the number of women in agricultural 
leadership positions. It pairs 12 aspiring 
women leaders with experienced mentors  
and is supported by Prime Super.

The NFF introduced the program three 
years ago, as part of a broader strategy  
to double the number of women in 

agricultural leadership and increase farm 
gate output.

The CEO of Central West Farming Systems 
(CWFS), Diana Fear, is one of the mentees 
in the 2020 program. CWFS is a not-
for-profit, independent farming systems 
research, development and extension 
organisation in Condobolin, NSW. 

Diana’s mentor is Prime Super’s General 
Manager Strategy, George Kogios.
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Our community  
partnerships (continued)

Awards Australia regional  
and community awards
The Regional Achievement and 
Community Awards and Community 
Achievement Awards are both organised 
and run by Awards Australia.

The awards are held across the states 
and territories and recognise individuals, 
communities, businesses and groups 
making a significant contribution to 
regional and rural areas.

Prime Super sponsors three awards 
that recognise individuals, teams and 
businesses:

1.   Prime Super Employer Excellence  
in Aged Care Award (offered in NSW, 
VIC, QLD, SA, WA, TAS)

2.   Prime Super Agricultural Innovation 
Award (offered in NSW, VIC, SA, QLD)

3.   Prime Super Business Achievement 
Award (offered in WA & TAS)

Our partnership with Awards Australia  
is in its fifth year. See opposite to see  
three winners of our awards.

Regional Australia  
Council
The Regional Australia Council 
(RAC) is an initiative of the Regional 
Australia Institute. The RAC was 
formed in May 2020, and aims  
to attract more people to live and 
work in regional Australia.

Prime Super is one of the 10 founding 
members of the RAC.

The RAC will use research and 
data to promote the importance of 
regional communities and businesses. 
It will highlight work and lifestyle 
opportunities for those who live 
outside metropolitan areas.

Our partnership means that we can 
work with others to continue our 
support for regional Australia and 
understand regional population 
movements.

Regional Australia Institute
The Regional Australia Institute (RAI) 
is a think tank devoted to issues in 
regional Australia. It gathers and analyses 
information about the regions.

Founded in 2012, the RAI works with 
regional leaders to understand their 
challenges and opportunities, and 
liaises with government to provide 
independent, evidence-based advice to 
improve the regions. The RAI is a not-
for-profit organisation and depends on 
a mix of support from Commonwealth 
and state governments, partnerships with 
organisations and projects directly in the 
regions.

Key themes from the RAI’s current inquiry 
agenda include Regions in Transition, the 
Future of Regional Jobs, and Cities and 
Towns. 

In May 2020, the RAI set up the Regional 
Australia Council (see following section).
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Award winners
Prime Super sponsors three categories of regional achievement and community awards for individuals, teams and organisations  
across the different states and territories. In total, the Fund supports 12 awards through Awards Australia. Here are three winners  
from award ceremonies held in late 2019.

Prime Super Business  
Achievement Award

In regional and rural areas successful 
businesses make important economic 
contributions. Creative businesses 
and commercial ventures provide 
opportunities for regional growth, 
productivity, leadership, training  
and employment. 

This award recognises the continued 
success and achievements of business 
leaders and businesses that continue 
to realise their vision, product 
development, manufacturing and 
construction, agriculture, primary 

industry, e-commerce, wholesaling, 
exporting, retailing, trades and other 
professional services.

Winner – Tasmania 2019

Australian Honey Products Pty Ltd of 
Launceston is an award-winning venture 
exporting to countries such as Korea, 
Japan, Tahiti, Germany, Jordan and  
the UK.

Regional Manager, Chris Pole  
with Australian Honey Products owner 
and master beekeeper, Lindsay Bourke.

Prime Super Agricultural  
Innovation Award

Australian agricultural production 
and supply chain management has a 
long history of innovation to maximise 
efficiency, develop new products and 
open new market opportunities.

The award showcases the spirit of 
innovation through the application of 
technology or process improvements 
that demonstrably enhances production, 
increases efficiency and maximises 
returns along the value chain  –
particularly where that value flows  
back to the primary producer.

Winner – Victoria 2019

Goulburn Murray Valley (GMV) Regional 
Fruit Fly Project is protecting the region’s 
horticultural industry by effectively 
managing the spread of the Queensland 
Fruit Fly before it can cause significant 
economic harm.

Ross Abberfield (right) and Tony Siciliano 
from the GMV Queensland Fruit Fly 
Project.

Prime Super Employer  
Excellence in Aged Care Award

This award recognises businesses, 
organisations and not-for-profits for 
a strong focus on staff engagement, 
safety and wellbeing, training and higher 
education, learning opportunities and 
development.

It also recognises the provision  
of quality services for clients,  
patients and residents, and aged  
care organisations that make a positive 
difference in the industry. 

Winner – Western Australia 2019

 South West Community Care provides 
services designed to maintain 
independence, dignity and support  
for the elderly to live a fulfilled and 
happy life at home.

Regional Manager WA, Alisha Wilde, 
presents the award to representatives  
of South West Community Care.
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Risk management
Risk management is a fundamental  
aspect for good governance, it ensures  
an appropriate level of risk is considered  
in order to meet the strategic objectives  
of the Fund and enriching the benefits  
of members.

Risk culture

In light of recent events, the importance  
of having a strong risk culture is paramount 
to meet the objectives of the Fund and 
the expectations of members. The Trustee 
fosters both positive attitudes and pre-
emptive behaviours to risk management, 
allowing for a proactive risk culture, 
whereby risk management is an important 
consideration to all aspects of decision-
making.

It is the responsibility of the Trustee and  
all employees to monitor and manage risks 
arising from their areas of accountability,  
as well as reporting any material issues  
that come to their attention. 

Risk culture is iterative and organic, 
reflecting the attitudes of industry  
peers and societal opinions. 

The Trustee continues to review its 
underlying risk initiatives in order to 
promote a stronger member-centric 
risk culture. A number of programs and 
initiatives have been developed and 
implemented to continually keep risk 
management at the forefront of the  
Fund’s decision-making processes.

A framework to manage risk

The Trustee is committed to ensuring  
a positive and proactive attitude is  
applied to the management of all risks. 
Risk management is not a separate  
activity of the Board. It is critical that  
the responsibility and accountability  
for risk management resides within  
all levels of the Fund. 

As a result, the Trustee is dedicated to 
ensuring that a practical, focused and 
transparent approach to risk management 
is applied to assess, monitor and manage 
risks that could adversely impact the 
strategic objectives. 

Three lines of defence

The Risk Management Framework provides 
a structured process to identify potential 
threats and to define an appropriate 
strategy for eliminating or minimising 
inherent consequences. 

The Trustee has adopted the industry 
standard ‘Three Lines of Defence’ model 
to support an effective risk management 
framework, allow for the delegation 
of responsibilities, and provide the 
appropriate level of independence, 
assurance and oversight.

Compliance review
The compliance focus for the 2019–20 
year remains supercharged. 

The Financial Services Royal 
Commission and subsequent  
legislative changes have been  
at the core of changes Prime  
Super has made during the year. 

Changes to legislation and rules  
are a mainstay for superannuation  
funds, but this year has been marked  
by a number of significant changes  
to the superannuation landscape.

Legislative change provides opportunity 
and challenge. Opportunity to review 
our products and processes so they 
work efficiently and in your interest. 
Challenge to update systems and 
processes in time for the legislative  
start dates, and to provide you with 
effective communication.

We will always strive to provide clear 
and timely information to you, to help 
you understand any changes and make 
informed decisions.

Risk and  
compliance
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Risk Management Framework
This diagram sets out the three lines of defence in the Risk Management Framework.

COVID-19 
The global impact of the COVID-19 
pandemic has seen a universal shift 
in the way organisations and society 
interact and operate. 

Through robust good governance 
frameworks, clearly defined crisis 
management structures, flexible 
operational practices and intuitive 
control process, we have been  
well placed to deal with the  
rapidly changing environment. 

Focus areas for 2021
In the coming year, key areas of focus 
include to:

• enrich the Fund’s risk management 
framework in line with changes  
in environmental regulation 

• support the Board and delegated 
committees to provide valuable 
insight to current and emerging  
risks and allow for rational, pragmatic 
and timely risk based decisions 

• support the Fund’s business units 
to embed and own the ‘Three Lines 
of Defence’ model to empower the 
business to maximise its effectiveness

• continuously assess the environment 
for efficiency and effectiveness

• ensure desired attitudes and 
behaviours complement a strong  
and desired risk culture.

Board / Audit Compliance & Risk Committee

Executive Committee

Business  
management 

(Business units)

Risk  
management

(Risk & Compliance team)

Independent 
assurance

(Internal/external audit)

First line
Responsibilities

• Day-to-day risk management 
decision-making

• Identify, understand, manage, 
monitor and report on risks  
in their area

• Manage risks and compliance in 
line with the Risk Management 
Framework

Second line
Responsiblities

• Develop and implement the  
Risk Management Framework 

• Challenge the first line of defence 
risk management processes 

• Report on the status of risk 
management activities to the  
Board and the Executive Team

Third line
Responsibilities

• Offer independent assurance to the 
Board that the Risk Management 
Framework is appropriate and 
effective

• Provide an independent 
perspective and challenge to the 
risk management activities within 
the first and second line of defence
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Oversight of  
the Fund

Your Trustee

The Trustee, Prime Super Pty Ltd, is responsible for the 
management of the Fund. 

The Directors of the Trustee meet regularly to discuss 
management of the Fund and determine important 
policies and procedures. Directors receive fees and are 
reimbursed for travelling expenses for attending Board 
and committee meetings. 

The Trust Deed 
A Trust Deed governs the Fund which sets 
out, among other things, the entitlements 
of members and obligations of the Trustee. 

Complying fund 
Prime Super is a complying superannuation 
fund for taxation purposes. All necessary 
returns and certificates have been lodged 
with APRA. When the audit of Prime 
Super’s financial statements is complete, 
returns for the year to 30 June 2020 are 
lodged with APRA. 

The Trustee is not aware of any matter that 
would cause the Fund to lose its complying 
status. No penalties under superannuation 
law have been imposed. 

Trustee liability insurance 
The Trustee has liability insurance to 
protect it, and the Directors and Officers, 
against any losses arising as a result  
of a claim for a breach of their duty. 

Conflict of interest
The Trustee has established procedures  
to make sure any conflict of interest  
in respect of the Directors is disclosed  
and appropriately dealt with.

Board meetings and committees
There were seven Board meetings held 
over the year. 

The Trustee has established committees 
to help manage its functions and 
responsibilities and Directors sit on 
these committees. Directors can attend 
committee meetings even if they are  
not a member of the committee.

A list of all committees and committee 
members is listed below. Refer to the table 
on the next page for Directors’ attendance 
at Board and committee meetings.

Participating employers are also entitled  
to establish a policy committee to consider 
the operation and performance of the 
Fund and communicate the views of 
members and employers to the Trustee.

Policy committees must be made up  
of an equal number of member and 
employer representatives. At 30 June 2020 
there was no Policy Committee. 

Committees

Investment 
Committee

Gerard Parlevliet (Chair)

Nigel Alexander

Brett Lazarides

Matthew Scholten

Audit, 
Compliance 
& Risk 
Committee 
(ACRC)

Martin Day (Chair)

Ben Davis*

Gavin Watson

Remuneration 
& Nominations 
Committee

Jacqueline Kelly (Chair)

Nigel Alexander

Brett Lazarides

Gavin Watson*

Claims 
Committee

Matthew Scholten 
(Chair)*

Ben Davis

Jacqueline Kelly

*  Ben Davis became a member of the ACRC  
on 1 July 2020.

*  Gavin Watson became a member of the Remuneration 
& Nominations Committee on 1 July 2020.

*  Matthew Scholten became Chair of the Claims 
Committee on 1 July 2020.

Allison Harker joined the Board in August 2020 and  
is a member of the ACRC and the Claims Committee.
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Board meetings – year ended 30 June 2020
Board  

Meetings
Investment  
Committee

Audit, Compliance and 
Risk Committee

Remuneration and 
Nominations Committee

Director A B A B A B A B

Nigel Alexander (Chair)2 4 4 3 2 3 0 4 4

Alan Bowman³ 2 3 2 3 2 0 3 3

Gary Bonello1 3 3 3 0 3 3 0 0

David Cooper5 3 3 3 0 3 3 3 3

Ben Davis6 6 7 3 0 4 0 0 0

Martin Day 7 7 6 3 6 6 1 1

Duncan Fraser4 7 7 5 6 6 0 0 0

Jacqueline Kelly 7 7 3 0 6 6 7 7

Brett Lazarides 7 7 6 6 6 3 5 5

Gerard Parlevliet 6 7 6 6 3 0 0 0

Ray Russell1 3 3 3 0 3 3 0 0

Matthew Scholten 6 7 6 6 5 0 0 0

Gavin Watson 7 7 5 0 6 6 0 0

A – Meetings attended  B – Total meetings eligible
1 Retired from the Board on 31 December 2019.
2 Appointed as Chair on 1 January 2020.
3 Retired from the Board on 1 January 2020.
4 Retired from the Board on 30 June 2020.
5 Retired from the Board on 4 December 2019.
6 Joined the Board on 27 August 2019.
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Board of Directors
Current Board members

Nigel Alexander  
Chair – appointed 1 January 2020

Nigel has had a career as a board chair in 
industries including agribusiness, not-for-
profit advocacy and member-owned  
mutual organisations.
He has extensive experience in banking  
and insurance. He is a former chair of  
RACQ and its wholly owned subsidiary, 
RACQ insurance.
Previous experience includes chair of 
UnitingCare Queensland, a not-for-profit 
organisation with over 17,000 employees 
and 9,000 volunteers that provides health, 
aged care, disability and community services 
across Queensland, including regional  
and rural communities. 
Nigel has also served as chair on the 
board of the Royal Flying Doctor Service 
Foundation, which supports the Royal 
Flying Doctor Service to improve the health 
of people in remote, rural and regional 
Queensland. Previous roles include chief 
executive officer and executive chair of the 
North Australian Pastoral Company.

Martin Day  
Independent Director –  
appointed 28 October 2014

Martin has held significant executive 
leadership roles and has over 20 years  
of experience in the health and aged- 
care industry.
Previous roles include the national chief 
executive officer of St Vincent’s Health 
Australia Private Hospitals and as a senior 
executive manager at Mayne Health for 
Victoria, Western Australia and Tasmania.
Martin has had an extensive board career. 
He has held directorships on the boards of 
Mercy Health Australia and its associated 
companies and the boards of Cabrini Health 
Ltd, Southern Cross Care (Vic) and Green 
Acres Golf Club Ltd.
Martin holds a Master of Business 
Administration (MBA) from Deakin  
University and is a Fellow of the AICD1.

Brett Lazarides  
Independent Director –  
appointed 1 January 2019

Brett is a company director with  
30 years’ experience in banking, investment 
management, infrastructure, sustainability 
and chartered accounting. 
His career involves transactional activity 
in global wholesale capital markets for 
Australia’s largest financial institutions with 
20 years’ experience in unlisted infrastructure 
and superannuation. 
Brett has independent fiduciary roles in the 
superannuation, infrastructure, global funds 
management and responsible investment 
sectors. His commercial, finance and 
investment governance skills protect investor 
interests.
A chartered accountant, Brett has a Bachelor 
of Arts in Accounting and diplomas 
in Applied Finance & Investment and 
Superannuation. A Fellow of AICD1, Finsia  
& AIST4, he completed the Non-Executive 
Director Programme with the Institute for 
Sustainability Leadership at the University of 
Cambridge.

Gerard Parlevliet  
Independent Director –  
appointed 22 June 2017

Gerard has over 18 years of senior 
experience with Commonwealth Bank 
Group Super, the $10 billion fund for 
Commonwealth Bank staff. He was chief 
investment officer for seven years and  
retired in 2017.
Gerard is on NSW Executive Committee 
of the ASFA2 and ASFA’s Economics and 
Investment Policy Council. He is a Director of 
La Trobe Financial Asset Management Ltd.
Gerard received the National Achievement 
Award as Chief Investment Officer of the 
Year in 2013 and Industry Service Award  
from Selecting Super in 2017. 
Gerard holds a Bachelor of Business, 
Diploma of Superannuation Management 
and a Diploma of Financial Planning. He 
is a Certified Practising Accountant and a 
Trustee Fellow of ASFA.

Jacqueline Kelly  
Independent Director –  
appointed 24 February 2015

Jacqueline has experience in public,  
private and not-for-profit sectors including 
health, professional services and aged care. 
Prior experience includes chief executive 
officer at Lutheran Services in Queensland 
for 15 years, work with government-
owned corporations in Queensland and 
experience in treasury, funds management, 
superannuation, banking and financial 
planning.
An active mentor of women in leadership, 
Jacqueline is a current member of the 
UnitingCare Queensland board and on  
the Queensland State Advisory Council  
for the CEDA3.
Qualifications include a Master of Business 
Administration, Bachelor of Arts and strategy 
and governance programs with the AICD1 
and Harvard Business School.

Ben Davis  
AWU Representative Director –  
appointed 27 August 2019

Ben is the current Australian Workers’  
Union (AWU) Victorian Branch Secretary, 
appointed and elected in 2013. 
He was elected as an AWU Victorian vice 
president and member of the national 
executive in 2007. Prior to that he spent 
11 years as the AWU organiser for central 
Victoria. 
Ben’s experience as the organiser in central 
Victoria gave him experience across a range 
of industries, including many that have 
superannuation provided by Prime Super.
Ben has also spent six years as an alternate 
director at CBUS and was a member of its 
Audit and Risk Committee.
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Biographies also available at  
www.primesuper.com.au/who-we-are/board/

Gary Bonello Ray Russell
Gary Bonello and Ray Russell –  
both appointed January 2019

Gary and Ray joined the Board as a result 
of the merger with Combined Super in 
2018, and have made valuable contributions 
during the merger and subsequent 
integration of the two funds.

Alan Bowman 
Chair from 2011 – appointed 2001 

Alan has made a significant contribution to 
the Fund for almost 20 years. He joined the 
Board in 2001 and, was appointed chair in 
2011 until his retirement. He oversaw the 
Fund during a period of rapid growth and 
significant legislative change and left the 
Fund in a position of strength.

David Cooper Duncan Fraser 
AM 

David Cooper – appointed July 2019  
Duncan Fraser – appointed August 2010
David and Duncan are two long-serving 
directors who have reached the end of  
their term of appointment. They have  
made an extremely valuable contribution  
to the business over the long term.

Matthew Scholten  
Independent Director –  
appointed 1 January 2019

Matthew is Executive Chairman/practice 
principal at Scholten Collins McKissock,  
and a corporate authorised representative  
of Elect Wealth Management Pty Ltd.
A certified financial planner, Matthew has 
qualifications from the Australian Insurance 
Institute, the SMSF Association and ASFA2. 
He is a member of the AICD1 and the AIST4.
Matthew’s career in financial services began 
in 1987. He held management positions 
prior to 1996 with Prudential, where he  
was a licensed financial planner. He has 
experience in business development, client 
service, sales and marketing, corporate 
superannuation and product development.
As an adviser, Matthew specialises in 
superannuation, including self-managed 
superannuation and investment markets.

Gavin Watson  
Independent Director –  
appointed 1 January 2019

Gavin is Dean of Staff at Haileybury, one  
of Australia’s largest schools, and has been 
actively involved in education throughout  
his professional life. 
For over 30 years, Gavin taught in South 
Africa, the UK and Australia. He taught 
English through all senior secondary school 
levels and had an active involvement in 
the pastoral care of students and staff 
throughout his career.
Gavin’s involvement in superannuation 
formally commenced in 2011, as an 
employee representative on the board 
of Combined Super. He was chair of the 
Governance and Compliance Committee  
of Combined Super from 2016 until the  
fund merged with Prime Super in 2019.
He holds the degrees of Bachelor of 
Commerce from the University of the 
Witwatersrand, and Bachelor of Arts 
(Honours) from the University of Cape Town.

New Board memberRetiring Board members

Allison Harker
NFF nominated Director –  
appointed 26 August 2020

Allison has extensive experience in primary 
industry, government and financial services. 
She previously held roles in financial services 
in Australia, the UK and Asia, and was a 
director at Merrill Lynch/Bank of America 
based in Hong Kong.
A partner in her family’s mixed farming 
business in Yass, NSW, Allison is also a Board 
Chair and Director. She was part of the 
NFF Diversity in Leadership program last 
year and was awarded a scholarship to the 
Australian Rural Leadership Program in 2017.

The Trustee thanks the members of the 
Board who retired this year for their 
service to the Fund and its members.

1 Australian Institute of Company Directors.
2 Australian Superannuation Funds Association.
3 Committee for Economic Development.
4 Australian Institute of Superannuation Trustees.

http://www.primesuper.com.au/who-we-are/board/
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Lachlan Baird 
Chief Executive Officer

Chief Executive Officer since 2005, Lachlan 
drives the strategic direction of Prime Super 
to deliver growth and exceptional results for 
members.
Lachlan managed the Fund through mergers 
with Combined Super (2019) and the Health 
Industry Plan (2014). He steered Prime Super 
through the 2008 Global Financial Crisis 
and a market downturn in 2015. Under his 
leadership, Prime Super is positioned as a 
fund that delivers above average long-term 
returns with excellent customer service.
Prior to Prime Super, Lachlan managed an 
outsourced accounting function of a major 
super administrator, Jacques Martin Industry 
(Superpartners), and started in the finance 
industry as an auditor with KPMG.
Lachlan is a chartered accountant and has 
a Bachelor of Chemical Engineering and a 
Bachelor of Commerce. 

Executive team

Meet the team that 
manages the Fund’s 
operation and the 
delivery of its  
strategic goals. Jane Kang 

General Manager Investments 

Jane manages the investments area of the 
Fund, including the relationships with our 
investment managers, investment consultant 
and master custodian.
With over 30 years experience in the 
financial services industry, Jane has a solid 
understanding of the superannuation 
industry, particularly in funds management 
and investment operations. She has held 
senior positions in investments with other 
super funds before she joined Prime Super 
in 2015.
Jane is a skilled people manager 
who supports her team and develops 
collaborative relationships at all levels  
of the organisation.
Jane holds a Bachelor of Economics, a 
Graduate Diploma of Applied Finance  
and Investments, is a CPA and Fellow of the 
Financial Services Institute of Australasia.

Mark Ashburn 
General Manager Distribution

Mark is responsible for the field team that 
represents the Fund around Australia with 
members, employers and partners. The 
team grows and retains Fund membership 
and acts as a local point of contact.
Mark has 30 years of experience in financial 
services and joined Prime Super in 2016. 
Prior to that, Mark spent 10 years leading 
sales and operations teams at EY, Kinetic 
Super, GE and General Motors.
An accomplished professional in leading 
teams to deliver outstanding and sustainable 
results, Mark’s strengths include sales 
strategy execution, combined with executive 
energy and experience to contribute  
to the leadership of Prime Super.
He has a Bachelor of Business, is a member 
of Australian Institute of Company Directors 
and maintains RG146 qualifications.

George Kogios 
General Manager Strategy

George is responsible for organisational  
and divisional strategy at Prime Super.
With 25 years of senior management 
experience in education and health, George 
has managed the implementation of new 
budgetary systems, procurement, finance, 
administrative and operational functions. 
George joined the Fund in January 2019. 
He has worked with school boards and 
councils to develop and implement strategic 
plans, led the strategic direction of a 
number of health organisations and built 
key relationships with peak industry bodies. 
George was chair of Combined Super  
during its merger with the Prime Super. 
A Fellow of the Association of 
Superannuation Funds of Australia, 
George holds a Bachelor of Business 
and Accounting, a Graduate Diploma of 
Taxation and a Diploma of Superannuation 
Management. 
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Wendy Shang 
General Counsel and 
Assistant Company Secretary

Wendy is responsible for the legal, 
governance and company secretarial 
functions of Prime Super.
She has 17 years of experience in 
superannuation, corporate and commercial, 
financial services and commercial litigation. 
In private practice before joining Prime 
Super in 2009, Wendy has acted for 
regulators, financial services licensees, 
managed funds, superannuation funds, 
banking and finance and insurance clients. 
She has advised on AFS licensing, FSR 
issues, regulatory compliance, corporate 
governance issues, commercial agreements, 
sales of business, setting up and operation 
of managed investment schemes and the 
provision of financial advice.
Wendy holds a Bachelor of Laws (Hons),  
a Bachelor of Commerce and a Certificate  
in Governance Practice (Governance 
Institute of Australia).

Remo Memmolo 
Chief Financial Officer

Remo has 30 years of financial services 
experience, with a strategic focus on strong 
financial management, improved efficiency 
and service excellence.
He joined Prime Super in 2015, to work 
on financial and strategic initiatives and 
delivered strong results and improved 
efficiency, with a focus on service excellence.
Remo has held senior positions in major 
corporations prior to joining Prime Super. 
He worked with the Norwich Group, AXA 
Australia, Australian Unity Investments, and 
Merrill Lynch Investment Managers. He was 
managing director – Business Operations 
with BlackRock Investment Management.
Remo has managed complex and diverse 
operations and has extensive experience 
in investments, operations, relationship 
management, change management, 
financial budgeting and reporting. 

Ann Wong 
General Manager Risk and Compliance

Ann manages the team that ensures  
Prime Super operates within risk and 
compliance requirements. 
With over 28 years of experience in the 
financial services industry, Ann has a detailed 
understanding of the superannuation 
regulatory environment and financial 
industry risk management frameworks. 
Ann has held roles with other super 
funds and AXA Australia. Her strong 
communication and negotiation skills mean 
she works effectively with stakeholders at 
all levels, including government regulators, 
auditors, internal teams and directors.
Ann holds a Bachelor of Economics and a 
Graduate Diploma of Financial Planning.  
She is qualified as a Certified Financial 
Planner and is a member of Australian 
Institute of Company Directors.

Biographies also available at 
www.primesuper.com.au/who-we-are/people/

Helen Whitehead 
General Manager, Marketing  
and Communications

Helen leads the Marketing and 
Communication team that initiates 
and delivers member and employer 
communications to support and build  
the Fund.
She joined Prime Super in May 2019 and  
has over 25 years of marketing experience 
across industries including energy, 
education, local government and publishing.
Helen has held senior roles with the 
University of Auckland, Auckland Regional 
Council and Contact Energy and Australian 
Consolidated Press (New Zealand).
Passionate about providing an exceptional 
customer experience, Helen has the skills 
and experience to build sustainable brands, 
and effective marketing strategies.
Helen has a Bachelor of Business Studies.

http://www.primesuper.com.au/who-we-are/people/
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Director  
remuneration

As an industry super fund, Prime Super is 
run only to benefit members. The Fund’s 
remuneration practices are set out in a 
Remuneration Policy maintained by the 
Board.

The Board is responsible for reviewing 
and setting Directors’ remuneration. 
Remuneration is set at a level that 
recognises the responsibilities of  
Directors, acknowledges the expectations 
of Directors at law, is set at a level that is 
comparative to market and encompasses 
all activities of Directors.

Directors are separately remunerated for 
additional activities they undertake on 
behalf of the Board, outside their normal 
duties. Remuneration for such activities  
is only payable where the Chair/Board  
has approved those activities.

The Chair of the Board, Chair of the 
Investment Committee, the Chair of the 
Audit Compliance and Risk Committee, 
and the Chair of the Remuneration and 
Nominations Committee receive a higher 
level of remuneration as a reflection of 
the increased workload and responsibility 
associated with those roles.

Board of Directors

Name Position held Date appointed Date ceased
Nigel Alexander5 Chair 1 January 2020

Gary Bonello2 Director 1 January 2019 31 December 2019

Alan Bowman1 Chair 26 January 2001 1 January 2020

David Cooper3 Director 1 July 2009 4 December 2019

Martin Day6 Director 28 October 2014

Ben Davis Director 27 August 2019

Duncan Fraser4 Director 25 August 2010 30 June 2020

Allison Harker Director 26 August 2020

Jacqueline Kelly8 Director 24 February 2015

Brett Lazarides Director 1 January 2019

Gerard Parlevliet7 Director 22 June 2017

Ray Russell2 Director 1 January 2019 31 December 2019

Matthew Scholten9 Director 1 January 2019

Gavin Watson Director 1 January 2019

1 Retired from the Board on 1 January 2020.
2 Retired from the Board on 31 December 2019.
3 Retired from the Board on 4 December 2019.
4 Retired from the Board on 30 June 2020.
5 Appointed as Chair of the Board.
6 Appointed Chair of the Audit Compliance and Risk Committee (ACRC).
7 Appointed Chair of the Investment Committee (IC).
8 Appointed Chair of the Remuneration and Nominations Committee.
9 Appointed Chair of Claims Committee.
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Director remuneration 
The following table sets out the detailed remuneration paid and payable to each Director for the financial years ending 30 June 2019 and 
30 June 2020:

Director

Short-term benefits Post-employment benefits

Termination 
payments TOTAL

Cash 
salary1 

Additional 
remuneration

Other 
short-term 

compensation

Non-
monetary 

benefits

Pension and 
superannuation 

benefits

Other post-
employment 

benefits
$ $ $ $ $ $ $ $

Nigel Alexander
2020 68,493 - - - 6,507 - - 75,000
Gary Bonello3

2020 31,164 - - - 2,961 - - 34,125
2019 29,680 - - - 2,820 - - 32,500
Alan Bowman3

2020 47,945 - - - 4,555 - - 52,500
2019 91,324 - - - 8,676 - - 100,000
David Cooper3

2020 35,959 - - - 3,958 - - 39,917
2019 68,493 16,809 - - 7,561 - - 92,863
Martin Day
2020 67,123 - - - 6,377 - - 73,500
2019 59,361 - - - 5,639 - - 65,000
Ben Davis2

2020 51,941 - - - 4,934 - - 56,875
Duncan Fraser3

2020 62,329 - - - 5,921 - - 68,250
2019 59,361 - - - 5,639 - - 65,000
Jacqueline Kelly
2020 62,329 - - - 5,921 - - 68,250
2019 59,361 - - - 5,639 - - 65,000
Brett Lazarides
2020 62,329 - - - 5,921 - - 68,250
2019 29,680 6,835 - - 3,429 - - 39,984
Gerard Parlevliet
2020 71,918 - - - 6,832 - - 78,750 
2019 68,493 - - - 6,507 - - 75,000
Ray Russell3

2020 31,164 - - - 2,961 - - 34,125 
2019 29,680 5,555 - - 3,347 - - 38,582
Matthew Scholten
2020 62,329 - - - 5,921 - - 68,250
2019 29,680 - - - 2,820 - - 32,500
Gavin Watson
2020 62,329 - - - 5,921 - - 68,250 
2019 29,680 - - - 2,820 - - 32,500

1 Figure may include salary sacrifice.
2  Of the remuneration payable to Ben Davis, 100% is paid to his employer The Australian 

Workers Union.

3 Director retired.

Please note: No share-based remuneration or long-term benefits are paid or  
payable to Directors.
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Executive  
remuneration

To achieve its goals in relation to Executive 
staff, the Remuneration Policy is designed 
to: 

• encourage executives to perform to 
their fullest capacity 

• be business-focused and flexible 

• be competitive and cost-effective in 
each relevant employment market, and 

• be internally consistent.

Executive Officer remuneration 
may incorporate fixed and variable 
performance elements with both a short-
term and long-term focus. 

In setting any performance-based 
component of remuneration, the Prime 
Super Board ensures that the performance-
based component supports: 

• protecting the interests, and meeting 
the reasonable expectations of 
members

• the long-term soundness of the  
Trustee and the Fund, and

• the risk management framework  
of the Trustee and the Fund.

Chief Executive Officer
The Board is responsible for reviewing 
and setting the level and structure of 
remuneration of the Chief Executive 
Officer.

The Chief Executive Officer’s remuneration 
has due regard to industry practice and 
comparative information. It is set at a 
level and is structured to attract, motivate, 
reward and retain a good performer  
to drive the Fund efficiently.

Executive Officers 
The Chief Executive Officer is responsible 
for reviewing and setting the level and 
structure of remuneration of the other 
Executives. 

Other Executive Officer remuneration 
has due regard to industry practice, 
comparative information and the financial 
constraints of the business. It is set at a 
level and is structured to attract, motivate, 
reward and retain good performers to 
drive the Fund efficiently.

The Chief Executive Officer undertakes  
an annual review of the performance  
of the other Executive Officers, including 
the assessment of any annual performance 
bonus to be awarded.

Prime Super Executive Officers
Name Position held Date appointed to role

Mark Ashburn1 General Manager, Distribution 24 October 2016

Lachlan Baird Chief Executive Officer 21 March 2005

Luke Banfield2 Chief Operating Officer 3 December 2018

Jane Kang General Manager, Investments 4 November 2015

George Kogios3 General Manager, Strategy 4 January 2019

Remo Memmolo Chief Financial Officer 24 February 2015

Wendy Shang4 General Counsel and Assistant  
Company Secretary

24 August 2009

Helen Whitehead1 General Manager, Marketing 
Communications

6 November 2019

Ann Wong General Manager, Risk and Compliance 3 October 2016

1 Mark Ashburn and Helen Whitehead became Responsible Officers 1 May 2020.
2 Luke Banfield resigned 24 June 2020.
3 George Kogios became a Responsible Officer 2 May 2019.
4 Wendy Shang became a Responsible Officer on 1 May 2020.
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Executive Officer remuneration
The following table sets out the detailed remuneration paid and payable to each Executive Officer for the financial years ending 30 June 
2019 and 30 June 2020:

Executive Officers

Short-term benefits Post-employment benefits

Termination 
payments TOTAL

Cash salary 
& short-term 
compensated 
absences1 and 3

Short-
term cash 
and other 

bonuses

Non-
monetary 
benefits2

Other 
short-term 
employee 

benefits

Pension & 
superannuation 

benefits

Other post-
employment 

benefits

$ $ $ $ $ $ $ $

Mark Ashburn

2020 209,607 15,068 - - 21,344 - - 246,020

Lachlan Baird

2020 515,000 - - - 25,000 - - 540,000

2019 465,000 - - - 25,000 - - 490,000

Luke Banfield

2020 294,263 7,500 - - 25,000 - - 326,763

2019 160,417 - - - 14,583 - - 175,000

Jane Kang4

2020 183,937 17,808 - - 24,986 - - 226,731

2019 180,629 8,037 - - 17,681 - - 206,347

George Kogios

2020 221,459 5,137 - - 20,387 - - 246,983

2019 73,810 - - - 6,632 - - 80,442

Remo Memmolo

2020 243,299 22,831 - - 25,000 - - 291,130

2019 229,386 10,046 - - 22,644 - - 262,076

Wendy Shang5

2020 161,527 12,055 - - 25,000 - - 198,582

Helen Whitehead

2020 138,541 - - - 13,161 - - 151,702

Ann Wong

2020 256,176 19,726 - - 25,000 - - 300,902

2019 250,559 - - - 23,425 - - 273,984
1 The figures include amounts that have been salary sacrificed as superannuation payments.
2 The figures include GST where applicable.
3 The figures include motor vehicle allowance where applicable.
4 Jane Kang is employed to work four days a week.
5 Wendy Shang is employed to work three days a week. These amounts include remuneration for additional hours worked.

Please note: No share-based remuneration is paid or payable to Executives. 
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Governance

Executive  
remuneration (continued)

Executive Officer performance-based components of remuneration

Executive Officers Date granted

Nature of 
compensation 
granted Service and performance criteria

% that was paid/
vested in the 
financial year

% that was not 
granted in the 
financial year

Lachlan Baird No entitlement to Bonus

Luke Banfield 19 June 2019 Cash bonus Out-performance when measured 
against pre-agreed Key Performance 
Indicators (KPIs). The KPIs include 
measures relating to the Fund and 
the individual, and include financial, 
people, member, strategy and risk 
measures.

25% 75%

Jane Kang 19 June 2019 Cash bonus Out-performance when measured 
against pre-agreed Key Performance 
Indicators (KPIs). The KPIs include 
measures relating to the Fund and 
the individual, and include financial, 
people, member, strategy and risk 
measures.

100% 0%

George Kogios 19 June 2019 Cash bonus Out-performance when measured 
against pre-agreed Key Performance 
Indicators (KPIs). The KPIs include 
measures relating to the Fund and 
the individual, and include financial, 
people, member, strategy and risk 
measures.

25% 75%

Remo Memmolo 19 June 2019 Cash bonus Out-performance when measured 
against pre-agreed Key Performance 
Indicators (KPIs). The KPIs include 
measures relating to the Fund and 
the individual, and include financial, 
people, member, strategy and risk 
measures.

100% 0%

Ann Wong 19 June 2019 Cash bonus Out-performance when measured 
against pre-agreed Key Performance 
Indicators (KPIs). The KPIs include 
measures relating to the Fund and 
the individual, and include financial, 
people, member, strategy and risk 
measures.

80% 20%
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report

Abridged financial statements for the  
year ending 30 June 2020 are provided  
in the following section. 

A full set of audited financial statements  
is available online at primesuper.com.au

  You can also call us  
on 1800 675 839  
to request a copy.
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https://www.primesuper.com.au/member/
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2020 

$’000
2019 
$’000

Assets

Cash and cash equivalents 23,019 15,546 

Receivables 1,175 865 

Investments

Cash 709,202 628,338 

Australian Shares 1,117,205 1,175,009 

International Shares 1,117,718 1,122,903 

Emerging Markets 282,646 288,492 

Australian Fixed Interest 163,997 157,188 

International Fixed Interest 346,991 343,440 

Infrastructure 652,062 501,792 

Property 412,675 367,814 

Credit Opportunities 308,250 369,612 

Private Equity 23,981 32,989 

Absolute Return Strategies 21,035 228,780 

Derivative assets 53,042 7,505 

Property, plant and equipment 1,014 242 

Income tax receivable 0 14,263 

Total assets 5,234,012 5,254,778 

Liabilities

Payables (6,029) (11,104)

Income tax payable (8,549) 0 

Derivative liabilities (17,283) (19,079)

Deferred tax liabilities (63,601) (80,924)

Total liabilities excluding member benefits (95,462) (111,107)

Net assets available for member benefits 5,138,550 5,143,671 

Member benefits

Allocated to members (5,101,647) (5,107,110)

Unallocated to members (4,099) (4,868)

Total member liabilities (5,105,746) (5,111,978)

Net assets 32,804 31,693 

Equity

Administration reserve (5,527) (4,309)

Investment reserve (5,846) (1,548)

Operational risk reserve (13,042) (13,089)

Defined benefits that are (over) funded (8,389) (12,747)

Total equity (32,804) (31,693)

Statement of Financial Position 
As at 30 June 2020
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2020 

$’000
2019 
$’000

Superannuation activities

Interest 66 215 

Investment income 204,182 234,893 

Changes in assets measured at fair value (180,064) 125,688 

Other income 137 551 

Total superannuation activities income 24,321 361,347 

Investment expenses (20,197) (24,840)

Administration expenses (8,559) (8,800)

Operating expenses (16,677) (16,255)

Total expenses (45,433) (49,895)

Net result from superannuation activities (21,112) 311,452 

(Loss)/Profit from operating activities (21,112) 311,452 

Less: Net benefits allocated to members’ accounts 8,021 (296,645)

(Loss)/Profit before income tax (13,091) 14,807 

Income tax (benefit)/expense (14,201) 17,489 

Profit after income tax 1,110 (2,682)

Income Statement   
For the year ended 30 June 2020
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Statement of Changes in Member Benefits 
For the year ended 30 June 2020

 
2020 

$’000
2019 
$’000

Opening balance of member benefits 5,111,978 3,846,722 

Contributions:

Employer 321,632 280,714 

Member 60,301 55,232 

Transfer from other superannuation plans 103,308  91,018 

Transfer from other superannuation plan – Combined Super  - 880,384 

Government co-contributions 540 554 

Income tax on contributions (44,687) (36,313)

Net after tax contributions 441,094 1,271,589 

Benefits to members/beneficiaries (440,050) (293,734)

Insurance premiums charged to members' accounts (21,727) (27,493)

Death and disability insurance benefits credited to members' accounts 22,472 18,249 

Benefits allocated to members' accounts, comprising:

Net investment income 13,987 328,240 

Administration fees (26,471) (28,994)

Net change in DB member benefits 4,463 (2,601)

Closing balance of member benefits 5,105,746 5,111,978 

To read full financial report visit 
www.primesuper.com.au/who-we-are/governance-and-disclosures/

http://www.primesuper.com.au/who-we-are/governance-and-disclosures/
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Reserves
The Trustee operates an Administration 
Reserve, an Investment Reserve and 
an Operational Risk Reserve. All are 
invested in the MySuper option.

Administration Reserve 

All member fees are paid into the 
Administration Reserve and are used  
to pay costs. As the Trustee operates  
the Fund on a not-for-profit basis, any 
surplus after payment of current costs  
can be applied to the benefit of  
members at the Trustee’s discretion.

Investment Reserve

Investment returns earned by the Fund 
for all investment options are held in an 

Investment Reserve between the time 
they are received by the Fund, and the 
time they are credited to members.  
Any returns, positive or negative, 
achieved on the Investment Reserve 
are considered investment earnings of 
the Fund and will also be distributed to 
members. Due to occasional unexpected 
investment distributions, or estimated 
tax liabilities and rounding of investment 
returns to whole cents, it is not practical 
to distribute the entire Investment 
Reserve. The balance of any carry 
forward investment reserve is likely  
to be between zero and around 0.5%  
of the Fund’s assets, which is available  
for distribution to members in 
subsequent years. 

Operational Risk Reserve

The Operational Risk Reserve (ORR) is 
legislatively required to specifically cover 
potential losses arising from operational 
risks that may affect the Fund’s business 
operations. It is set at a target amount of 
0.25% of the total value of the Fund (as 
at 30 June each year). The ORR has been 
fully funded by Prime Super. However, 
the Trustee has the discretion to top up 
the ORR in the future with a deduction 
from members’ accounts if required. The 
balances of the Administration Reserve, 
Investment Reserve and Operational Risk 
Reserve accounts are:

Administration Reserve Investment Reserve Operational Risk Reserve

Year ended
Reserve 

$’000
% of  
FUM

Reserve 
$’000

% of  
FUM

Reserve 
$’000

% of  
FUM

2020  $5,527 0.11%  $5,846 0.11%  $13,042 0.25%

2019 $4,309 0.08% $1,548 0.03% $13,089 0.25% 

2018 $5,929 0.15% $3,766 0.10% $9,830 0.25%

Earning rates 
Earning rates are declared by Prime Super 
each week and can be positive or negative. 
This establishes the investment earnings to 
be allocated to your account and reported 
as a dollar value. However, crediting rates 
from investment earnings will only be 
applied at the earliest of:

• when you exit Prime Super during the 
financial year

• when you switch between investment 
options during the financial year, or

• effective from 30 June once the final 
earning rates for the full financial year 
are declared.

Final earning rates declared at the end of 
each financial year generally take longer 
to finalise. As such, Prime Super will apply 
a ‘preliminary weekly earning rate’ to each 
of our investment options for the last week 
of June and possibly the first few weeks 
of July.

Once the rates are declared towards the 
end of July, the ‘preliminary weekly earning 
rates’ will be adjusted to ensure alignment 
with the final declared earning rates for the 
financial year.

If you leave the Fund prior to Prime Super 
declaring the final annual earning rates, 
the ‘preliminary weekly earning rate’ is 
used. If you switch investment options 
prior to Prime Super declaring the final 
annual earning rates, your earning rates 
will be adjusted.

Significant Event Notice
Members were informed in August  
that insurance benefits will change  
from 1 October 2020. A Significant  
Event Notice was provided, please  
see primesuper.com.au for details.

Superannuation surcharge
The Federal Government abolished the 
superannuation surcharge tax from 1 July 
2005. However, surcharge for prior years 
may still appear on your annual statement 
as a deduction from your account.

Important   
information 
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Investments  
of the Fund
The Investments of the Fund at 30 June 2020 are as follows. Investments that make up more than 5% or more of the value of the Fund  
are indicated with an asterisk (*). The Fund uses a number of investment managers to manage the assets of each investment option.  
This is intended to reduce investment volatility. The Trustee may remove or appoint new investment managers at any time. Visit  
primesuper.com.au for details.

The Trustee may directly buy or sell derivative instruments and permits investment managers to use them. However, derivative investments 
may not be used by the Trustee or investment managers for speculative purposes. The use of derivatives is monitored and a derivatives risk 
statement has been prepared by the Trustee that limits the use of derivatives to reducing costs, hedging, arbitrage and other defensive 
purposes.

30 June 2020 30 June 2019

Asset Class/Fund Manager $‘000
% of Total  

Fund $‘000
% of Total  

Fund

Equity – Australian Shares 

Ausbil Australian Equities*  282,015 5.43%  308,324 5.92%

Bennelong Australian Equities  189,354 3.65%  170,387 3.27%

Firetrail Australian Equities  145,425 2.80%  148,590 2.85%

Transaction AC  11 0.00%  11 0.00%

Nikko AM Australian Share Income Fund  5,914 0.11%  3,402 0.07%

Tribeca Small Cap Australian Equities  102,695 1.98%  116,310 2.23%

Vinva Australian Equities*  391,817 7.55%  428,023 8.22%

1,117,231 21.52% 1,175,047 22.58%

Equity – International Shares

AQR Global Enhanced Equity Fund*  318,403 6.13%  438,259 8.42%

MFS Global Equity Trust  241,717 4.66%  255,618 4.91%

Realindex Global Share Fund (Screened)  223,660 4.31%  231,350 4.44%

Transition AC  127,616 2.46%  6 0.00%

Wellington Global Quality Growth Fund  208,952 4.02%  197,670 3.80%

 1,120,348 21.58%  1,122,903 21.57%

Equity – Emerging Markets

iShares Indexed Emerging Markets IMI Equity Fund*  282,646 5.44%  288,490 5.54%

Investec Emerging Markets Fund  -  -  2 0.00%

 282,646 5.44%  288,492 5.54%

Cash

CBA Capital Growth Account – 90 days*  105,349 2.03%  261,662 5.03%

CBA Capital Growth Account – 185 days  16,458 0.32%  16,209 0.31%

CFS Wholesale Institutional Cash Fund*  569,455 10.97%  350,283 6.73%

Invoice Account  27 0.00%  184 0.00%

 691,289 13.32%  628,338 12.07%

Fixed Income – Australian Fixed Interest

BlackRock Australian Government Bonds  163,997 3.16%  157,188 3.02%

 163,997 3.16%  157,188 3.02%

Fixed Income – International Fixed Interest

AllianceBernstein Global Floating Rate Credit*  306,811 5.91%  296,636 5.70%

iShares Global Bond Index Fund  49,000 0.94%  46,803 0.90%

 355,811 6.85%  343,439 6.60%

Financials

https://www.primesuper.com.au/member/
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30 June 2020 30 June 2019

Asset Class/Fund Manager $‘000
% of Total  

Fund $‘000
% of Total  

Fund

Infrastructure

CFS Wholesale Infrastructure Income Fund  24,074 0.46%  23,402 0.45%

Emerging Markets Infrastructure Fund  805 0.02%  1,990 0.04%

GasValpo  -  -  139 0.00%

ICG Diversified Infrastructure Trust  43,280 0.83%  40,278 0.77%

Igasamex  36,307 0.70%  34,534 0.66%

Igasamex Two  66,635 1.28%  63,381 1.22%

Igasamex Three  9,360 0.18%  8,903 0.17%

International Parking Group  17,498 0.34%  16,785 0.32%

International Parking Group 2  22,398 0.43%  21,484 0.41%

International Parking Group 3  32,036 0.62%  -  - 

Investec Global Aircraft Fund  -  -  12 0.00%

ITE College West  32,733 0.63%  -  - 

Megellan Core Infrastructure Fund  17,894 0.34%  18,241 0.35%

Peninsula Link  30,695 0.59%  30,947 0.59%

Peninsula Link Two  18,312 0.35%  18,462 0.35%

Kinland Group  83,624 1.61%  -  - 

Rowville Transmission Facility  11,371 0.22%  11,919 0.23%

SAE Waste to Energy  54,833 1.06%  52,732 1.01%

Southern Water  18,343 0.35%  24,495 0.47%

Southern Water 2  9,886 0.19%  13,202 0.25%

Storrun Vindkraft Onshore Wind  19,032 0.37%  20,878 0.40%

Vopak Terminal Eemshaven  48,464 0.93%  45,602 0.88%

Worsley Multi Fuel Cogen Plant  54,478 1.05%  54,405 1.05%

 652,058 12.56%  501,792 9.64%

Property

111 Alinga Street – Infrastructure House  49,941 0.96%  47,041 0.90%

313 Adelaide St  65,067 1.25%  -  - 

50 Miller Street Trust  76,452 1.47%  81,260 1.56%

Blackstone Real Estate Partners VI  897 0.02%  1,471 0.03%

Citilink Bowen Hills Brisbane  75,328 1.45%  80,951 1.56%

Gresham Property Fund No.3 Development Trust  -  -  59 0.00%

Gresham Property Fund No.3 Investment Trust  -  -  4 0.00%

Investa Commercial Property Group  53,630 1.03%  49,663 0.95%

Lendlease Communities Fund 1  294 0.01%  298 0.01%

Lendlease Prime Property Fund Retail  17,970 0.35%  32,256 0.62%

Macquarie Real Estate Equity Fund No 7  296 0.01%  492 0.01%

Royale Investment Trust  72,799 1.40%  74,319 1.43%

 412,674 7.95%  367,814 7.07%
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30 June 2020 30 June 2019

Asset Class/Fund Manager $‘000
% of Total  

Fund $‘000
% of Total  

Fund

Other – Credit Opportunities

Alpha Trains Junior Debt  50,368 0.97%  52,146 1.00%

Arqiva Debt  18,971 0.37%  19,864 0.38%

Aunor Senior Secured Loan  38,538 0.74%  43,538 0.84%

Continuity Capital Private Credit Fund 1  3,479 0.07%  6,448 0.12%

Continuity Capital Private Credit Fund 2  14,431 0.28%  12,176 0.23%

Green Investment Bank Loan  -  -  23,895 0.46%

IFM Super Loans Trust  49 0.00%  123 0.00%

Infrastructure Credit  18,691 0.36%  43,393 0.83%

Metrics Credit Divserified Australian Senior Loan Fund  34,486 0.66%  33,054 0.64%

Sydney Airport Debt  21,507 0.41%  21,118 0.41%

TDF Term Loan  49,004 0.94%  49,289 0.95%

Westbourne Capital Infrastructure Debt Fund 2  31,693 0.61%  37,258 0.72%

Yorkshire Water Loan  27,015 0.52%  27,311 0.52%

 308,232 5.94%  369,612 7.10%

Other – Private Equity

AIF Capital Asia III LP  2,527 0.05%  2,405 0.05%

AIF Capital Asia IV LP  9,547 0.18%  11,504 0.22%

CM Capital Venture Trust 4A  1,286 0.02%  1,073 0.02%

CM Capital Venture Trust 4B  1,286 0.02%  1,073 0.02%

HarbourVest Dover St VII Cayman Fund LP  329 0.01%  666 0.01%

HarbourVest Partners VII Cayman Buyout Fund LP  998 0.02%  1,695 0.03%

HarbourVest Partners VII Cayman Ventures Fund LP  1,297 0.02%  1,616 0.03%

PA Private Capital Fund 2  -  -  213 0.00%

Partners GP Euro Buyout 2008 (B) LP  4,251 0.08%  8,820 0.17%

Partners GP Secondary 2008 LP  2,461 0.05%  3,923 0.08%

 23,982 0.46%  32,989 0.63%

Investments  
of the Fund (continued)
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30 June 2020 30 June 2019

Asset Class/Fund Manager $‘000
% of Total  

Fund $‘000
% of Total  

Fund

Other – Absolute Return Strategies

PineBridge Global Dynamic Asset Allocation Fund  896 0.02%  84,246 1.62%

Pendal Sustainable Investments  19,426 0.37%  -  - 

Schroders Real Return CPI +5% Fund  726 0.01%  127,639 2.45%

AMP Capital Ethical Leaders Balanced Fund  -  -  16,895 0.32%

 21,048 0.41%  228,780 4.41%

Other – Derivatives

Credit Opportunities Swaps (2,823) -0.05% (2,600) -0.05%

Infra Credit Swaps (484) -0.01% (1,400) -0.03%

Alternatives FX Overlay Portfolio 18,732 0.36% (3,764) -0.07%

Developed Overseas Equity FX Overlay Portfolio 2,759 0.05% (3,086) -0.06%

AllianceBernstein Global Floating Rate Credit  -  - (762) -0.01%

State Street Derivatives Overlay 21,022 0.40%  -  - 

Perennial Derivatives Overlay Portfolio 2,999 0.06%  -  - 

 42,205 0.81%  (11,612) -0.22%

Total investments  5,191,520 100.00%  5,204,782 100.00%



Prime Super outsources functions including 
administration of member accounts and insurance  
to third parties. The Fund’s key service providers are:

Actuary
Mercer (Australia) Pty Ltd  
(ABN 32 005 315 917) 

Administrator 
Australian Administration 
Services Pty Ltd 
(ABN 62 003 429 114) 

Custodian 
National Australia Bank Limited  
(ABN 12 004 044 937) 

External auditor 
Ernst & Young  
(ABN 75 288 172 749)

Insurer 
TAL Life Limited  
(ABN 70 050 109 450) 

Internal auditor 
KPMG Australia  
(ABN 51 194 660 183)

Investment advisors 
Whitehelm Capital  
(ABN 68 008 636 717)

Key service  
providers
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We can help answer questions about  
the Fund and your membership. 

You can use the website to access annual 
reports, documents such as the Trust Deed, 
audited financial statements, auditor’s reports, 
investment strategy information, information 
on enquiries and complaints procedures, 
insurance policies and the risk management 
strategy. You may also request these 
documents in hard copy. 

You can request information and answers  
to any questions by contacting us by  
mail, phone, fax or email.

 Web
 primesuper.com.au

  Phone
  Freecall 1800 675 839 (8am–8pm  

AEST Monday–Friday) 
International +61 2 9374 3967

 Email
  administration@primesuper.com.au

 Post
  Prime Super 

Locked Bag 5103 
Parramatta, NSW 2124

 Fax
 1800 023 662

Contact us 

Designed and produced at www.twelvecreative.com.au

https://twelvecreative.com.au/


This 2020 Annual Report contains general 

information only and does not take account of 

your personal circumstances. You should obtain 

personal advice where appropriate. This Annual 

Report is current as at the date of publication 

and subject to change. Prime Super Pty Ltd (ABN 

81 067 241 016, AFSL no. 219723, RSE L0000277) 

as Trustee of Prime Super (ABN 60 562 335 823 

R N 1000276). A Product Disclosure Statement is 

available from the issuer by calling 1800 675 839.

September 2020

call 1800 675 839 
visit primesuper.com.au 
email administration@primesuper.com.au

https://www.primesuper.com.au/member/
mailto:administration%40primesuper.com.au?subject=
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