
Prime Super ABN 60 562 335 823, RN 1000 276  is a Regulated Superannuation Fund issued by Farm Plan Pty Limited ABN 81 067 241 016, AFSL 219723, RSE Licence No. L0000 277  

“...and the
smartest
onesaid
rollover,

rollover”

ps_rollover_A4_03  10/6/09  8:54 AM  Page 1



It pays to consolidate 
your super.
Are you looking forward to a relaxed and 
enjoyable retirement?

Sure you are, but is your super working as hard as it can, so you can
fulfil your retirement dream? 

If you've been working for a while or had several jobs there's a good
chance your super is resting in more than one Super account.  

This may not necessarily be a good thing.  Apart from the hassle of
trying to keep track of several accounts, you are probably doubling
up on some fees and charges.  This could mean your retirement
savings are being eroded which could substantially reduce your
retirement bedrock. 

Make sure your super is working as hard as it can - roll over your
other super into your Prime Super account.

It's as easy 
as climbing 
into bed. 
1. Complete the Rollover form   

It is very important that you supply us
with complete and correct details of your old
fund to assist us in arranging the roll over for you.  If you like, you
could attach a copy of your old fund's member certificate or
Statement, this will help speed up the process of consolidating your
super.  When you have completed the form, post it to: 

The Administrator 
Prime Super 
Locked Bag 2229 
Wollongong NSW 2500 

2. We do the work for you 

Your completed form authorises Prime Super to contact your old
super fund on your behalf.  When we receive it, we'll contact them
and arrange for your money to be rolled into your Prime Super
account.  If they need more information such as proof of identity,
you will be notified and we will help you where we can.

You will then see the benefits as your account continues to grow
towards your retirement dream.

3. More than one super account? No problem! 

All you have to do is complete a Rollover form for each super
account you wish to roll over to Prime Super.  Extra forms can be
printed from the web site, you can photocopy the Rollover form in
this brochure or one or more can be mailed to you by free-calling
1800 675 839.

4. When you change jobs

Remember, when you change jobs it is likely you will have a choice
of where your new employer pays your super contributions.  You
can keep your super simple and working hard for you if you
continue to build on your Prime Super account.  In the long run you
will save time and money.

Let your employer know your Prime Super member number and it
will be organised for you.  We will help your employer get started if
this is the first time they have contributed for a Prime Super
member.

Check before you roll over 
Some funds charge an exit fee or impose penalties for withdrawing
a super benefit early. If this is the case it may be in your best
interests to seek the advice of a qualified financial adviser before
rolling over your other super to Prime Super.  By comparing other
features you may find it is still worthwhile to consolidate your
savings now rather than later.

Do not complete this form if you: 
• Wish to roll over only part of a benefit held in another super

fund. 

• Expect that further contributions may still be made to your old
fund. 

• Have advised the Australian Taxation Office to pay any amount
from the Superannuation Holding Accounts Reserve to your old
fund. 

• Need the insurance cover currently provided by your old fund
and believe you may not be able to obtain it again if you
change. 

• Have not checked with your old fund on what exit fees they
may charge or conditions that may apply. 

What you need to know about advising your 
Tax File Number (TFN)? 

Under superannuation laws, a super fund is authorised to collect
your TFN only for specific and lawful purposes.   This includes
disclosing your TFN to another super fund when you are rolling over
benefits to Prime Super, unless you have requested in writing not to
do so.  These purposes may change in the future if the laws should
change.

From time to time you will be asked by Prime Super to supply your
TFN.  It is not an offence for you not to quote your TFN, however,
there are specific advantages in doing so including; maintaining a
concessional tax rate on contributions and investment earnings of
15% instead of the top marginal rate or we may otherwise not be
able to accept any personal contributions you pay into your account.
You can find more information about the benefits of providing your
TFN in the Prime Super Product Disclosure Statement.

So theyall
rolledoverand

it all
worked out
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You can provide your TFN verbally or in writing (including
electronically).  Your annual Member Benefit Statement shows
whether you have supplied your TFN.  If you haven't already, you
can do so by contacting our call centre on freecall 1800 675 839.

Privacy and you - Completing
your Rollover Form 
To roll over your super, simply complete the Rollover
Form attached to this booklet.  

Read this information for details about the information
we collect from our Members, how that information is
used and your rights to privacy.

Prime Super collects personal information from you when you join
and collects additional personal information from you by other
means from time to time (such as changes to your investment
choice selection).  Where practicable, Prime Super also obtains
personal information from your employer and its subsidiaries, such
as salary information. 

Health and related information for the purposes of Prime Super's
death and disablement and income protection arrangements are
collected directly from you and, where relevant, your employer and
its subsidiaries, medical practitioners, hospitals, health institutions,
vocational assessors, rehabilitation professionals and employment
agencies. If you have any questions about the personal information
that is being collected, please contact us on 1800 675 839 

You can request access to any of your personal information that is
held by us. More detail on Prime Super's access arrangements is set
out in Prime Super's Privacy Policy (available on the web site or
directly from Prime Super's Privacy Officer). 

You are also encouraged to update your personal information at
any time through the web site or by contacting Prime Super's
Privacy Officer at the above address. 

The personal information you supply to us is used for the purposes
of establishing your individual account
in Prime Super, processing
contributions, and providing you
with the Prime Super benefits. The
personal information will also be used
for the purposes of
administering your
investment choice selection,
managing the assets with a
view to implementing your
investment choice, processing
the payment of your benefits
and complying with applicable
laws and regulations. 

The types of organisations to
which we usually disclose
personal and health information when
necessary include: 

• The Australian Taxation Office and other Government
authorities when and to the extent required by law, 

• Your employer from time to time (except in the case of health
or other sensitive information where your consent would be
sought), 

• Prime Super's professional advisers (including legal and
accounting firms, auditors, actuaries, consultants, insurers, re-
insurers, investigators and other advisers), 

• Any superannuation fund or arrangement to which your
benefit is to be transferred or rolled over (including the
administrator of that fund or arrangement), 

• Any third party service provider we may engage to provide
administration, technology, auditing, mailing or printing
services, 

• Your spouse or former spouse (where required by law), 

• Medical practitioners, rehabilitation advisers, vocational
assessors and other professionals if you apply for a
disablement benefit, and 

• In the event of your death, your personal representative, any
person who may be entitled to receive the death benefit, any
person contacted in relation to the processing of the death
benefit and their advisers. 

Your consent is required before Prime Super can seek medical
information about you to process a claim for a disability benefit.
Australian superannuation, taxation and family laws that apply to
your membership and our administration of it, require us to collect
the information we seek from you. By agreeing to participate in
Prime Super, you agree to Prime Super collecting, using, storing
and disclosing personal information about you in accordance with
this Privacy Collection Statement. 

Roll over and save 
It makes sense to rollover your super into your one 
Prime Super account because it has some real 
advantages for you: 

It can save you money - pay only one set of low fees. 

It saves time - simply log onto www.primesuper.com.au or freecall
1800 675 839 to find out how hard your super is working for you. 

It's effortless - keeping track of several funds can be hard work.
One fund means you have fewer financial records and less chance
of losing them.  And, all your super payments will be recorded on
your Prime Super Statement. 

It's accessible - you can access any unrestricted non-preserved part
of your benefit.  

No entry fees and no commissions - means more for you to
invest. 

Investment flexibility - you choose the investment option or mix
of options that best suit your needs and you can take a consistent
approach across all your super investments. 

Flexible insurance protection - you receive automatic cover and
can tailor insurance to suit your needs.

Personal service - fast, efficient and local service in your
community. 

Not for profit Fund - increasing your retirement savings and
benefiting all members.
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Prime Super Rollover your Super Form
This form is issued together with a Product Disclosure Statement (PDS) dated 15 December 2009. Complete this form if you
have superannuation in other funds and you want it transferred to your Member Account. This form authorises Prime Super
to approach your other superannuation fund(s) to arrange for the transfer of your other account(s) to your Member Account
with Prime Super. Prime Super is a resident regulated superannuation fund within the meaning of Superannuation Industry
(Supervision) Regulations 1994 (SIS) and is not subject to a direction under section 63 of SIS.

Surname

Given Names

Street Address/RMB/PO Box

State            Postcode

Email (UPPER and lower case where applicable)

ps_0805

1. Current Membership Details at Prime Super

City/Town/Shire

2. Proof of Identity

Date of Birth

Gender 

Male Female

D D M M Y Y Y Y

Membership Number Title (Please Tick One)

Mr Mrs Miss Ms Dr

Phone Number (BH) Phone Number (AH) Mobile Facsimile

The government has introduced legislation that requires us to obtain proof of your identity before we can transfer money from your other fund account(s).
Details of the documents we require to establish your identity are contained overleaf.
Please ensure you supply us with certified copies of these documents when returning this form.

3. Details of Your Other Fund  (Refer to Your Annual Member Benefit Statement) 
Please note: If you have more than one other super account, contact us and we will send you additional Transfer Forms.
Or you can simply photocopy this form as many times as required. The following details can be found on your membership statement from your other fund.

City/Town/Shire

Name of Superannuation Fund or Company where Benefits are Held

Fund’s ABN or SFN (Super Fund Number) if known

Address of Superannuation Fund or Company

State            Postcode

Authorisation I declare that:

– I authorise the transfer of my benefits from my other fund named above to Prime Super.
– I authorise the transfer of any contributions still to be made by my previous employer which

may be received after benefits have been transferred to Prime Super.
– I understand that the Trustee of my other fund is discharged from any further liability in

respect of any amount once benefits have been transferred.
– I approve the deduction of exit fees and the Government taxes (if any) from the benefits

transferred (subject to legislative restrictions).

Date

D D M M Y Y Y Y

Have you ceased employment with the
employer who contributed to this fund? Yes No

Membership Number (refer to previous member statements)

If YES, what date did you cease
employment with that employer? D D M M Y Y Y Y

Signature

Please send this completed form to:
Prime Super 
PO Box 2229  
Wollongong, NSW 2500
or Freefax to: 1800 023 662 
Enquires: Freecall 1800 675 839
8am to 8pm Monday to Friday (Sydney Time)

PLEASE USE BLOCK CAPITALS WHEN FILLING OUT THIS FORM  (SAMPLE LETTERS) A B C D Trustee
Farm Plan Pty Limited 
ABN 81 067 241 016
AFSL 219723 
RSE L0000277

Prime Super
ABN 60 562 335 823 
RN 1000276
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Proof of Identity
You can supply us with either:

1. A Certified copy of either:

- Your driving licence issued under State or Territory law; or 

- Your Passport;

OR

2. A Certified copy of ONE document from EACH of Lists A and B:

List A

- Your Birth Certificate (Birth Extract will suffice); or

- Your Australian citizenship certificate; or

- Your Centrelink Pension Card.

List B

- A letter from Centrelink to you regarding an assistance payment; or

- Any notice from local, State or Federal Government addressed to you within
the last 12 months (eg ATO Notice of Assessment or council Rates Notice).

Who can Certify your Documents?

All pages of your documents must be certified as true copies by 
stamping “certified true copy” as witnessed by one of the following:

- A permanent employee of Australia Post with five or more years of 
continuous service.

- A finance company officer with five or more years of continuous service 
(with one or more finance companies).

- An officer with, or authorised representative of, a holder of an Australian
Financial Services Licence (AFSL) having five or more years of continuous
service with one or more licensees.

- A notary public officer.

- A police officer.

- A registrar or deputy registrar of a court.

- A Justice of the Peace.

- A person enrolled on the roll of a State or Territory Supreme Court or the High
Court of Australia, as a legal practitioner.

- An Australian consular officer or an Australian diplomatic officer.

- A judge of the court.

- A magistrate.

- A Chief Executive Officer of a Commonwealth Court.

- A member of the Institute of Chartered Accountants in Australia, CPA Australia
or the National Institute of Accountants with two or more years of continuous
membership.

Prime Super 
Benefit Transfer Form
Member NOT to complete this page 

Office Use Only

TO THE PREVIOUS FUND ADMINISTRATOR

Our Reference

Date of Birth

D D M M Y Y Y Y

On the previous page is a request to transfer superannuation benefits to 
Prime Super. Please make your cheque payable to ‘Prime Super’ and 
forward all documentation quoting the above reference to:

Prime Super  
PO Box 2229  
Wollongong 
NSW 2500

or Freefax (both pages) to 1800 023 662
Enquires: Freecall 1800 675 839
8am to 8pm Monday to Friday (Sydney Time)

Print Full Name
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How to contact us
We encourage you to call us for answers to any questions you have about the content of this Booklet, about your
membership in Prime Super or if you would like a Product Disclosure Statement.  You can do this by:

Writing to us at:  Prime Super, PO Box 2229, Wollongong, NSW 2500

Free-calling us on : 1800 675 839

Free-faxing us on: 1800 023 662

Overseas callers: + 612 4298 6008

Emailing us at: administration@primesuper.com.au

Visiting our website at: www.primesuper.com.au

Your Prime Super
Prime Super prides itself on being the 'fund of choice' 
for rural and regional Australians.  We are a 'not for
profit' fund with more than 155,000 members and over
$1 billion in members' assets.

Some of the many benefits we offer our members include:

• No joining fee

• Low administration fees

• We do not pay commissions to distributors

• A range of insurance cover options

• A range of investment choices and competitive investment performance

• Local support in regional and rural communities.

• Income stream benefit options

• Support services including financial planning, banking and home loans.

Disclaimer: This summary contains general information only and does not take account of your personal circumstances. You should obtain personal  advice where appropriate. Prime
Super is issued by Farm Plan Pty Limited (ABN 81 067 241 016, AFSL 219723). Prime Super (ABN 60 562 335 823  is a Regulated Superannuation Fund issued by Farm Plan Pty Limited
ABN 81 067 241 016, AFSL 219723).  A Product Disclosure statement can be obtained from the issuer by calling 1800 675 839.

www.primesuper.com.auCall 1800 675 839
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