
Are you 
adequately 
covered?

Your insurance options with Prime Super

Find out:

•  Why insurance through your super 
is often cheaper than insurance 
through other sources.

•  Why as a regional Australian you 
are more at risk than city dwellers! 

•  How you can potentially lower 
your income tax rate by taking 
out insurance through super.

•   What your living expenses are 
and why you may need $100,000s 
of insurance cover just to get by!



Knowledge is power1. 

Super is one of the most tax-effective savings vehicles in Australia. If you understand how super can work for you, 
you might just be amazed at how much money you can save in the long run.

To help you better understand your entitlements, we have created a series of documents. The documents relevant to you 
will depend on your circumstances.

Short-Form 
PDSs

Short-Form Product Disclosure 
Statement – Superannuation 
Date of publication: 3 January 2012

1. About Prime Super

Prime Super is Australia’s only nationally-operating 
industry super fund for rural and regional Australians.

We are not-for-profi t, which means all profi ts are returned 
to members. We are also eligible for concessional tax 
treatment, and remain complying and regulated.

We allow you to save for your retirement in a low cost, tax-
effective environment which is professionally managed and 
easy to understand. 

A range of individuals can join Prime Super:

personal members i.e. anyone who can choose their own • 
super fund;

employees of participating employers;• 

anyone receiving spouse contributions;• 

the self-employed;• 

directors and offi cers of companies;• 

anyone who wants to deposit a rollover or transfer a • 
redundancy payment;

anyone receiving a super benefi t through a divorce • 
settlement;

anyone transitioning into retirement or who is already • 
retired, and wishes to establish an allocated or non-
commutable allocated (transition to retirement (TTR)) 
income stream; and

any other person permitted by law to join a super fund.• 

We can accept contributions from employers (including salary 
sacrifi ce), members, members’ spouses, self-employed 
persons, the Government (co-contributions) and other super 
funds and retirement savings accounts. We can also facilitate 
contribution splitting.

Prime Super has over 130,000 members and more 
than $1.2 billion in assets under management (as at 
30 June 2011).
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IMPORTANT INFORMATION

About this Short-Form Product Disclosure 
Statement (Short-Form PDS)

This Short-Form PDS is a summary of signifi cant information 
you should consider before deciding whether to invest in 
Prime Super. 

It contains a number of references to additional, important 
information (each of which forms part of the Short-Form PDS) 
which are marked with a .

This additional information is contained in the 
Why choose Prime Super? brochure (3 January 2012), 
which – as is the case with this Short-Form PDS – is 
available free of charge by calling us on 1800 675 839 
or visiting our website at www.primesuper.com.au and 
selecting Tools & resources/Publications.

The information contained in this Short-Form PDS is of a 
general nature only and does not take into account your 
personal fi nancial situation or needs. We recommend you 
seek fi nancial advice tailored to your personal circumstances.

Prime Super Pty Ltd (Trustee) does not guarantee repayment 
of your capital, the performance of your investment, or any 
particular rate of return. Subject to relevant law, the Trustee 
reserves the right to change the terms and conditions 
described in this Short-Form PDS. Some changes, such as 
an increase in fees, can only occur after members have been 
provided with advance notice. Where advance notice is not 
required or is otherwise impossible, information on changes 
will be provided as soon as practicable after a change 
occurs. Insurance benefi ts, premiums and insurers may also 
change.

You can request a copy of this Short-Form PDS or the 
Why choose Prime Super? brochure (3 January 2012) by 
contacting the Trustee on the numbers below.

Contact

Phone
Freecall: 1800 675 839
Calling from overseas: +61 2 9374 3967

Email
administration@primesuper.com.au

Website
www.primesuper.com.au

Postal address
Prime Super
Locked Bag 5103
Parramatta NSW 2124
Issued by the Trustee: 
Prime Super Pty Ltd ABN 81 067 241 016
AFSL No. 219723 RSE Licence No. L0000 277
Prime Super ABN 60 562 335 823 RN 1000276

Prime Super Short-Form PDS – 
Superannuation

Basic information on our offer

Relevant forms

Short-Form Product Disclosure Statement – 
Retirement income streams
Date of publication: 3 January 2012

IMPORTANT INFORMATION

About this Short-Form Product Disclosure 
Statement (Short-Form PDS)

This Short-Form PDS is a summary of signifi cant information 
you should consider before deciding whether to invest in 
Prime Super’s:

Allocated Superannuation Income Stream (allocated • 
income stream); or
Non-commutable Allocated Superannuation (transition to • 
retirement (TTR)) income stream.

It contains a number of references to additional, important 
information (each of which forms part of the Short-Form PDS) 
which are marked with a .

This additional information is contained in the 
Prime Super’s retirement options brochure (3 January 
2012), which – as is the case with this Short-Form PDS – 
is available free of charge by calling us on 1800 675 839 
or visiting our website at www.primesuper.com.au and 
selecting Tools & resources/Publications.

The information contained in this Short-Form PDS is of a 
general nature only and does not take into account your 
personal fi nancial situation or needs. We recommend you 
seek fi nancial advice tailored to your personal circumstances.

Prime Super Pty Ltd (Trustee) does not guarantee repayment 
of your capital, the performance of your investment, or any 
particular rate of return. Subject to relevant law, the Trustee 
reserves the right to change the terms and conditions 
described in this Short-Form PDS. Some changes, such as 
an increase in fees, can only occur after members have been 
provided with advance notice. Where advance notice is not 
required or is otherwise impossible, information on changes 
will be provided as soon as practicable after a change 
occurs.

You can request a copy of this Short-Form PDS or the Prime 
Super’s retirement options brochure (3 January 2012) by 
contacting the Trustee on the numbers below.

Contact

Phone
Freecall: 1800 675 839
Calling from overseas: +61 2 9374 3967

Email
administration@primesuper.com.au

Website
www.primesuper.com.au

Postal address
Prime Super Locked Bag 5103 Parramatta NSW 2124
Issued by the Trustee: 
Prime Super Pty Ltd ABN 81 067 241 016
AFSL No. 219723 RSE Licence No. L0000 277
Prime Super ABN 60 562 335 823 RN 1000276

1. About Prime Super

Prime Super is Australia’s only nationally-operating 
industry super fund for rural and regional Australians.

We are not-for-profi t, which means all profi ts are returned 
to members. We are also eligible for concessional tax 
treatment, and remain complying and regulated.

We allow you to invest your super savings in a low cost, 
tax-effective environment which is professionally managed 
and easy to understand. 

Prime Super has over 130,000 members and more than 
$1.2 billion in assets under management (as at 30 June 2011).

A range of individuals can establish a retirement income 
stream with Prime Super – membership isn’t restricted to 
existing members. Any Australian resident can join as long 
as they have:

$10,000 or more in super funds to invest;• 
reached age 65, or have retired and reached their • 
preservation age; 
met another condition of release such as becoming • 
totally and permanently disabled; or
an unrestricted, non-preserved lump sum to invest.• 

Prime Super offers two income stream products.

Allocated income stream
This product allows you to convert your super into a regular 
income on retirement. It provides easy access to your 
savings and may offer tax advantages. 

TTR income stream
If you have reached your preservation age, this product 
allows you to draw an income from your super while you’re 
still working. 
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Prime Super Short-Form PDS – 
Retirement income streams

Basic information on our offer

Relevant forms

Brochures

About this brochure

Part 1 of this brochure has been designed to help you choose a super fund that’s right for you. Hopefully you will fi nd it simple, 
easy to understand and helpful.

Part 2 of this brochure forms part of the Prime Super Short-Form Product Disclosure Statement (Short-Form PDS) – 
Superannuation, dated 3 January 2012. It’s more detailed and contains information about Prime Super’s products, 
features, fees and administration, not already contained in the Short-Form PDS.

Why choose 
Prime Super?

3 January 2012

 We know the rural & regional industries – it’s where we came from• 

We’re not-for-profi t... so we are run only to benefi t members• 

We’re industry super... so our fees are typically lower • 

 We offer products outside of super, including insurance and • 
commission-free advice

Why choose Prime Super? 
brochure

Part 1 – Basic information to help 
you choose the right super fund

Part  2 – Detailed information on 
the Prime Super offer

About this brochure

Part 1 of this brochure has been designed to help you choose a retirement income option that’s right for you. Hopefully you will 
fi nd it simple, easy to understand and helpful.

Part 2 of this brochure forms part of the Prime Super Short-Form Product Disclosure Statement (Short-Form PDS) – 
Retirement income streams, dated 3 January 2012. It’s more detailed and contains information about Prime Super’s 
products, features, fees and administration, not already contained in the Short-Form PDS.

Prime Super’s 
retirement 
options

3 January 2012

We know the rural & regional industries – it’s where we come from• 

We’re not-for-profi t... so we are run only to benefi t members• 

We’re industry super... so our fees are typically lower • 

 We offer commission-free advice in addition to two fl exible • 
retirement income options

Prime Super’s retirement 
options brochure

Part 1 – Basic information to help 
you choose the right retirement 
income product

Part  2 – Detailed information 
on the Prime Super offer

Guides

Are you 
adequately 
covered?

Your insurance options with Prime Super

Find out:

•  Why insurance through your super 
is often cheaper than insurance 
through other sources.

•  Why as a regional Australian you 
are more at risk than city dwellers! 

•  How you can potentially lower 
your income tax rate by taking 
out insurance through super.

•   What your living expenses are 
and why you may need $100,000s 
of insurance cover just to get by!

Are you adequately covered? 
guide

Basic information to help you 
identify if you have the right 
insurance cover

Contributions and tax 
The super 
advantage!

Find out how:

•  You can potentially get money 
from the Government by 
contributing into your super.

•  You can tax-effectively contribute 
into your super.

•  You can potentially save over 30% 
in tax on earnings by investing 
inside the super environment.

•   You can receive a tax-free income 
in retirement.

Contributions & tax – 
the super advantage guide

Basic information on contribution 
options & their tax-effectiveness

All of these documents are 
available free of charge 
on our website at 
www.primesuper.com.au 
or by calling 1800 675 839

Investment choice 
can make a

BIG difference

Find out how:

• You are already actively investing 
 in the markets!

• Making the right choice can mean
 hundreds of thousands of dollars 
 difference to your super savings.

• You feel about investment risk. 

• You can decide where your savings
 are invested and let the experts
 manage them on your behalf.

Investment choice can 
make a BIG difference guide

Basic information on investments 
& your investor profi le

Fact sheets

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

This fact sheet provides general information only and may not be relied on as personal legal or fi nancial advice. Before 
acting on this information, you should consider the appropriateness of this information having regard to your personal 
objectives, fi nancial situation or needs.

1. Let’s start with the good news – the positives outweigh the negatives

We’ve seen some volatile behaviour on the sharemarkets of late. The last major event was the Global Financial Crisis (GFC). 
This hit everyone in one way or another, not just super investors who generally hold some, or all, of their super in sharemarket 
investments.

But if we look at how the sharemarkets have performed over time, you’ll see that despite events like the GFC, markets do 
recover. 

The chart below shows what $1 invested across the different sharemarket asset classes in 1970 would be worth today – 
despite a range of negative events during this time period!

As you can see, in all cases, the $1 investment increased in value.

Reference A.

$A 100

10

1

Make the most of your super 
– become a smarter investor!

Some handy hints to help you 
manage your super investments.

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

Did you know?

The average Australian has around three super accounts!* 

This means three sets of fees, three accounts to manage (contributions, investment choice and 
insurance included) and three lots of paperwork to monitor on an annual basis at tax time! 

It’s easy to take control of your super.

1.  How do I make Prime Super my primary super fund?

First of all, check with your employer which super fund they are making regular Superannuation Guarantee (SG) 
contributions into on your behalf. If they are already contributing into Prime Super, then great, Prime Super is already your 
primary super fund... so you can skip to Step 2.

Whether you’re starting a new job or in an existing role, if you fi nd your super is not being paid into a Prime Super account, 
simply complete a Choice of superannuation fund – Standard choice form and provide this to your employer.

Choice of 
super fund 
– Standard 
choice form

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

Prime Super investment choice form
Please complete this form if you wish to change your investment options. Please complete in pen using BLOCK letters. Print ‘X’ to mark boxes where applicable. This form must be completed in full.

SECTION 1 – PRIME SUPER MEMBERSHIP DETAILS

Tax File Number (TFN)

Member Number Date of Birth (DDMMYYYY)  Title (Please tick one)          

    Mr     Mrs     Miss     Ms     DrSurname

Given Names     Gender

   Male     Female

Street Address

Suburb/City/Town   State Postcode

  Phone Number (BH) Phone Number (AH)   Mobile Number

  Email

Employer

Occupation

SECTION 2 – YOUR INVESTMENT CHOICE

 Please choose how you would like your money invested. You can choose an investment strategy that applies to both your existing balance and future contributions. Your existing balance is the balance you already have in the Fund. Your future contributions include SG and personal contributions, deductions and rollovers processed in the future. 

Alternatively, you can choose an investment strategy for your existing balance and then a different strategy for your future contributions. 

For example: Existing balance: 100% Managed growth – Future contributions: 50% Default; 50% Managed growth.

This means all of the funds you currently have with Prime Super would be invested in the Managed growth investment option, but contributions made in the future would be invested across the Default and Managed growth investment options. 

Your choices must be in whole numbers and must total 100%.  If you do not complete this form correctly we will be unable to process it.

INVESTMENT OPTIONS EXISTING BALANCE FUTURE CONTRIBUTIONSPre-mixed optionsConservative  %  %Default  %  %Managed growth  %  %Target return  %  %Sector optionsCash  %  %Fixed interest  %  %Property  %  %Australian shares  %  %International shares  %  %TOTAL 100% 100% PSUP1
0_121
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This form is attached to the back of this fact sheet but can also be:

•  found on the Prime Super website at www.primesuper.com.au – under ‘Forms’; or
•  provided to you by Prime Super by calling us on 1800 675 839.

Member card Freecall: 1800 675 839 

www.primesuper.com.au

You can use these BPAY® numbers if you wish to contribute directly to your PRIME SUPER member account 

and you have quoted your Tax File Number. Employers contributing to PRIME SUPER on your behalf should 

contact us for their own unique BPAY numbers.  ® Registered to BPAY Pty Ltd ABN 69 079 137 518

Member Name

Member Number

Member Biller Code:

REF:

Spouse Biller Code:

Part of your Community

When you fi rst joined Prime Super, you were provided with a Membership card which 
features your member number. 

Use the details on this card to help complete the Choice of superannuation fund – 
Standard choice form.

Prime Super 
– Letter of 
compliance

To whom it may concern,

I certify, on behalf of Prime Super Pty Ltd (ABN 81 067 241 016; AFSL 219723) as the Trustee of Prime Super (ABN 60 562 335 823) (the Fund), that:

1. The Fund can receive superannuation contributions under the Commonwealth Government’s Choice of Fund Scheme.

2.  The Fund is a resident regulated superannuation fund within the meaning of the Superannuation Industry (Supervision) Act 1993 (“SIS Act”). The Fund is a registrable superannuation entity (RN1000276).

3.  The Fund is a complying superannuation fund within the meaning of the SIS Act and has never received a notice of non-compliance from the Australian Prudential Regulation Authority.

4.  Contributions paid to the Fund will be maintained and subsequently paid only in accordance with the relevant law that applies to regulated and complying superannuation funds.

5. The Fund is not and has never been subject to a direction under section 63 of the SIS Act.

6. The Fund meets the minimum statutory death insurance requirements for Choice of Fund.

Yours Sincerely

Lachlan BairdChief Executive Offi cerPrime Super

Fund Name: Prime SuperABN: 60 562 335 823SPIN: No SPIN Issued

PRIME SUPER – WE’RE EASY TO DO BUSINESS WITH

Employers have the fl exibility of choosing one of 4 options to pay their superannuation contributions.

BPAY® Use internet or phone banking to transfer the funds directly from your account to ours after you have sent us your allocation details.

Cheque Send us a cheque together with the allocation details.

Direct debit We can automatically deduct the required amount from your bank account after you have sent us the allocation details.

EFT Automatically transfer funds from your bank account to ours after you have sent us the allocation details.

PSUP0
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Please return this completed form to Prime Super Locked Bag 5103 Parramatta NSW 2124Telephone 1800 675 839  Fax 1800 023 662  Email administration@primesuper.com.au  Web www.primesuper.com.auIssued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

Prime Super – letter of compliance Provide the completed form, together with the Prime Super - Letter of compliance, 
to your employer, and they will make arrangements on your behalf.

The Letter of compliance is also attached to the back of this fact sheet, but can also be:

•  found on the Prime Super website at www.primesuper.com.au – under ‘Forms’; or
•  provided to you by Prime Super by calling us on 1800 675 839.

Prime Super 
Regional 
Managers

And remember… your Prime Super Regional Manager is available to help you 
complete any forms. Find out who your Regional Manager is via our website at 
www.primesuper.com.au

*2008 CHOICE study – found 32 million super accounts in Australia for only 10.7million workers 

Choice of super fund

Leaving your employer doesn’t mean 
you have to leave Prime Super!

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

You can claim a DASP if:

you visited Australia on an eligible temporary • 
resident visa;
 your visa has expired or been cancelled; and • 
you have permanently departed Australia. • 

Please note that you may still be able to return to Australia 
on another visa even if you claim and receive your super 
money. A full list of eligible temporary resident visas is 
available from the Australian Tax Offi ce (ATO) at 
www.ato.gov.au/super. Information about cancelling your 
visa or claiming your super money is available from the 
Department of Immigration and Citizenship (DIAC) at 
www.immi.gov.au.

The DASP is not available to permanent Australian or 
New Zealand citizens because they have the option of 
retiring in Australia.

How to apply for a DASP

All DASP claims should be made to the ATO.

You can apply for your DASP payment:

online using the online payment system at • 
www.ato.gov.au; or
in writing by completing an • Applying for a departing 
Australia superannuation payment form (NAT 7204). This 
form is available online at www.ato.gov.au or by phoning 
the ATO on 13 10 20.

When applying for a DASP you will need to provide the 
following information:

your full name and date of birth; • 
passport number; • 
super fund details – including your Prime Super • 
member number; and 
your Australian Tax File Number (TFN).• 

There are also other requirements depending on the amount 
of your DASP.

For payments of less than $5,000

You must include a certifi ed copy of:

your visa, or evidence that you were a holder of an eligible • 
temporary resident visa that has expired or been cancelled;
your passport showing your photograph and identifi cation • 
pages, together with the page showing your departure 
stamp from Australia.

If you have changed your name since leaving Australia 
you will need to supply certifi ed documentation for 
verifi cation purposes (this can be a certifi ed copy of 
your marriage certifi cate).

For payments of more than $5,000

You will need to supply:

a written statement from the DIAC stating that you:• 

were a holder of an eligible temporary resident visa  –
that has expired or been cancelled; and
have departed Australia. –

If you have changed your name since leaving Australia 
you will need to supply certifi ed documentation for 
verifi cation purposes (this can be a certifi ed copy of 
your marriage certifi cate). 

To obtain this statement, you must complete a 
Certifi cation of Immigration Status (Form 1194). 
This form is available from the DIAC website at
www.immi.gov.au. Please note that the DIAC charges 
a fee to process a Certifi cation of Immigration Status.

Tax payable

Your payment will generally be taxed at a rate of 35%. 

If you made any contributions into your super account after 
paying income tax (known as after-tax contributions) these 
will be returned to you tax-free.

If you are working in Australia as a temporary resident you may be eligible to claim your super money when 
you leave Australia.

This payment is called the Departing Australia Superannuation Payment (DASP).

Super payments for individuals 
departing Australia

Information for temporary residents

Some handy hints to help you 
grow your super investments

Find out how you can:

•  Make regular personal contributions – a small amount 
can make all the difference.

•  ‘Salary sacrifi ce’ your contributions and reduce 
your tax at the same time.

•  Roll in your other accounts and make your super simple.

•  Let the Government help you get there with the 
co-contributions scheme.

•  Start super for your spouse and share the benefi ts!

•  If you are over 55, reduce your tax and boost your super 
at the same time.

• Find that lost super.

A broad range of fact sheets

Covering a range of topics 
including your contribution, 
insurance and investment 
options – among others!
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Insurance facts and stats2. 

1 http://www.lifewise.org.au/about-the-lifewise-campaign/underinsurance,-a-problem.aspx   

2 ABC Health and Wellbeing Consumer Guides, Death & disability insurance – www.abc.net.au/health/consumerguides/stories/2003/05/08/1837334.htm        

3  Rice Warner Actuaries – Super Review article – Under-insurance problem reduces signifi cantly – 5 July 2011 – http://www.superreview.com.au/article/
Underinsurance-problem-reduces-signfi cantly-Rice-Warner/530521.aspx         

4  The Job Ware – ‘Deadly ten – the world’s most dangerous jobs’ – 22 June 2011 – http://www.thejobware.com/2011/06/deadly-ten-worlds-most-dangerous-
jobs.html
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Did you know that insurance through 
your super fund is often cheaper than 

insurance through other sources?

This is because super funds buy insurance 
policies in bulk which lowers the premiums 

payable by individual members.

Australians are critically under-insured. 

Less than one third of Australians insure 
their ability to earn an income.1 

Yet at the age of 35, individuals are 
10 times more likely to be disabled from 

an illness or injury than to die from it.2

Farming is listed as one of the top 10 
most dangerous jobs in the world.4 

It’s imperative you therefore consider your 
insurance needs – for your own sake 

and that of your family.

 You can potentially lower the rate of 
income tax you pay because insurance 
premiums in super are paid for through 

before-tax dollars. 

This means, if you wish to take out extra 
insurance cover, you can make additional 

before-tax contributions into your super (salary 
sacrifi ce) to pay for the premiums, and this may 

take you into a lower income tax bracket.

Note: Beware of your concessional 
(before-tax) contributions cap!

The statistics are frightening!

Australians are under-insured to the value of:

• life –  $3,073 billion;3

•  total and permanent disability (TPD) – 
$7,182 billion;3

• income protection – $437 billion.3  

And while the Government currently funds the 
short-fall through social security, this may 

not always be the case.
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What is insurance?3. 

Types of insurance cover

Insurance protects you and your family against the fi nancial impact of life’s 
unexpected events.

Such events can include:

car crashes – • car insurance;

 lost luggage or cancelled fl ights – • travel insurance; 

break–ins at your property or property damage – • home and contents insurance; and

death, illness, injury or loss of income – • personal insurance (including health insurance).

How does insurance work?

You take out an insurance ‘policy’ with an insurance company. • 

This policy is a legal agreement which specifi es:• 

 – what is being insured and the risk being insured against (terms and conditions);
 – any exclusions;
 – how much the Insurer will pay if you make a claim;
 – how much the policy will cost you (premium).

You then pay the insurance company the premium on a regular basis. • 

 The amount of the premium can depend on things like where you live or what you and the Insurer agree • 
will be the cost of replacing something. The total premium is less than the total cost of what you are insuring.

 Depending on what you are insuring and the agreement you have with the Insurer, the Insurer agrees to pay you • 
money to help cover the costs if that event occurs.

You can enter into or out of an insurance policy at any time by completing the relevant documentation.• 

Who needs insurance?

Insurance is a very personal choice. 

Some individuals like to live by the ‘it’ll never happen to me’ philosophy, while others like to insure just about 
everything they own – and allow for every eventuality.

1 http://www.lifewise.org.au/about-the-lifewise-campaign/underinsurance,-a-problem.aspx
2 The Australian Psychological Society – Psychology services in rural and remote Australia – Oct 2007 – http://www.psychology.org.au/publications/inpsych/
rural_remote/ 

One thing we do know is that 
Australians are critically under-insured 

– particularly when it comes to personal 
insurance.1

Did you know?
Regional people are more likely to be 

employed in dangerous jobs and face 
increased risk of car accidents 
due to their excessive travelling.2
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Personal insurance               

Amazingly, so many Australians don’t take out personal insurance, such as insurance to provide for themselves 
or their families in the event of illness, injury, loss of income or death.

Yet the impact of such events can be catastrophic to a family’s fi nancial situation.

The fact you live in regional Australia means men in particular, have a higher 
death rate across all age groups than men living in major cities.

This is due to the more physical nature of work, increased travel requirements and so on.1

R
at

e 
ra

ti
o

Age group

Death rate of men in regional Victoria

Death rate of men 
in major cities

2.0

1.8

1.6

1.4

1.2

1.0

0.8

0.6

0.4

0.2

0.0
0-14 15-24 25-44 45-64 65+ Total

1  ‘A snapshot of men’s health in regional and remote Australia,’ 14 April 2010 – AIHW website – http://www.aihw.gov.au/publication-detail/?id=6442468343&tab=2

And suppose this situation became permanent… or resulted in death! 

There’s a very real possibility you or your family could lose their home, 
belongings, car, credit rating – everything.

How would you afford:

mortgage or rent payments;• 

household bills;• 

petrol;• 

food; • 

debt repayments;• 

lifestyle costs….• 

…the list goes on and on?! 

Imagine this!
Say you had a crash in your car and the resulting injuries meant you were 
unable to earn an income for a period of six months.
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Why choose insurance through super?4. 

Hopefully you are now convinced that you may need some form of insurance – particularly given your location 
and job-type. 

But why would you choose insurance through your super fund as opposed to an 
independent provider? 

Here are just a few reasons. 

1. It’s often cheaper

Group rates

Insurance through your super fund is often cheaper than insurance through other sources. This is because super funds 
such as Prime Super buy insurance policies in bulk which lowers the premiums payable.

The example below compares the average monthly premium a male would pay for Income protection insurance 
as sourced from over 10 major providers.

As you can see, insurance through super is cheaper!

$90

$80

$70

$60

$50

$40

$30

$20

$10

$0

$76

$62

$89

Monthly premiums – male

Agreed insurance Indemnity insurance Super insurance

Note: ‘Agreed insurance’ is similar to ‘Fixed cover’ as offered by Prime Super while ‘Indemnity insurance’ is similar to the ‘Unitised cover’ as offered 
by Prime Super. Source: www.choice.com.au – Analysis conducted by Choice & Rice Warner Actuaries1 

Tax advantages

You can potentially lower the income tax you pay because insurance through super is purchased using before-tax 
dollars. So, you can make additional before-tax contributions (salary sacrifi ce) into your super to fund your insurance 
premiums, and potentially drop your salary into a lower tax bracket.

Additionally, super funds receive tax deductions for insurance – which Prime Super passes on to you. This amounts 
to 15% of your insurance premium! 

1  Illustration for Income protection insurance cover: Assumes NSW resident, non–smoker, 30 day waiting period, benefi t to age 65, age 35 next birthday. 
Current at April 2011. 
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2. It can be paid for by the Government!

If you are eligible for the Government co-contribution, you can use this to fund your insurance premiums. This means 
the Government could effectively pay some – or all – of the cost of your insurance cover!

What is the Government co-contribution?

 If your income is • less than $31,920 p.a. (to 30 June 2012), any before-tax contributions you make into your 
super account will be matched dollar for dollar by the Government up to a maximum of $1,000 p.a.*

 If your income is • between $31,920 and $61,920 p.a. (to 30 June 2012), you are also entitled to a co-contribution 
from the Government, but this will be less than the $1,000 maximum.*

* Conditions and eligibility criteria apply.

This is a huge incentive to not only boost your super savings but also use this extra 
money from the Government to pay for your insurance premiums. 

And there would be little or NO impact on your back pocket! 

3. It’s very convenient

The premiums are deducted from your account automatically so you don’t need to worry about meeting your regular 
payments. As long as there’s money in your super account, you’re covered! 

Your cover also rolls over from one year to the next so you need not apply again, and again… and again.

4. Automatic acceptance

In most cases, any individual who joins Prime Super will be automatically granted a default level of insurance cover, 
without the need for medical tests or mounds of paperwork. Conditions apply.

5. It’s fl exible

You have the option to increase or decrease your level of cover at any time. You may also cease your cover and/or 
take out different cover at any time. 

Health checks and additional paperwork may be required, but Prime Super will provide you with all of the support 
and guidance you need to cover yourself against some of life’s unpleasant surprises.

Did you know?
People who live outside major cities are
30% more likely to have a long-term
health condition which has occurred

as a result of an injury.

This may be due to the physically
demanding occupations more commonly

found outside major cities, such as
agriculture, forestry and mining.1 

1  Source: ‘Health outside major cities’ – March 2011 – Australian Bureau of Statistics 
http://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/4102.0Main+Features30Mar+2011
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Your insurance options with Prime Super5. 

As you can see, insurance through super is a great option. 

Let’s now look at the options you have as a Prime Super member.

You essentially have access to fi ve different types of insurance cover.

Insurance cover type What it is

Death 
(including terminal illness)

 If you die whilst a member of the Fund, the balance of your member account • 
plus any Death insurance cover you have, is paid to your nominated benefi ciaries. 
This is known as your Death benefi t.

 If you are diagnosed as having a terminal illness* whilst a member of the Fund, then • 
you may also receive what is effectively an advance payment of your Death benefi t.

Total and Permanent 
Disablement (TPD)

 If you become totally and permanently disabled whilst a member of the Fund, • 
the balance of your member account plus any TPD insurance cover you have, 
is paid to you.

Income protection  If you are unable to work in your usual occupation due to illness or injury for longer • 
than the specifi ed waiting period, you can receive a regular income of up to 85% of 
your monthly income (where any benefi t in excess of 75% is paid to Prime Super 
as a super contribution) for up to two years.

Private health  Through Prime Super’s alliance with HCF, you have access to a • special range of 
corporate health insurance options.**

Trauma insurance  Through Prime Super’s partnership with MetLife, in an • industry fi rst, you have 
access to a range of trauma cover options.** Common trauma events include 
heart attack, heart disease, cancer, stroke, paraplegia and numerous other medical 
traumas. For further information, contact MetLife on 1300 555 625.

* Please see page 14 for a defi nition.**Premiums are payable directly by you, and not taken out of your super account.

Payment of insurance benefi ts is subject to all legal and policy conditions being met.

Prime Super has a proud history of providing super services across Australia to regional communities. 

An important feature of Prime Super is the insurance cover we offer to our members across a range of industries 
and locations. From shearers to shop assistants, farmers to fi sherman and timber workers to offi ce workers, 
we arrange cover for occupations in the bush and in towns across Australia. 

We consider the insurance cover to be an important element of your super. It’s about protecting you and your 
family in the event you become seriously ill, injured, temporarily unable to work or even die.

This can be catastrophic for a family or business and statistics show, in the case of accidents, it happens more 
often in regional areas than it does in our cities. 

Insurance through Prime Super is a low-cost, simple and can be a tax-effective way to protect you and your family.
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Default cover

When you join the Fund, if eligible, you will automatically receive a default level of insurance cover – without the need 
to provide any medical information.

This equals two units of Death & TPD cover (or in some cases, two units of 
Death only (including terminal illness) cover).

You may increase, reduce, or cancel this cover at any time – or apply for different types of cover. 

The choice is yours!

But we don’t want to bombard you with the specifi cs in this Guide. 

We feel that the best way to provide you with information is to break it down into bite-size chunks. 

Particularly when it comes to insurance as this can be a very complex topic.

That’s why we’ve created a series of fact sheets which are contained 
in the back of this Guide. 

You may be interested in one, or all of them. 

Please take a look and read about the different, cost-effective, potentially tax-effective options available to you!

Please note before reading this fact sheet:

As a member of Prime Super, you will generally be allocated a default level of Death & TPD cover unless you are not 
eligible for TPD cover, in which case you will be allocated Death only cover. The only reason people are not eligible for 
TPD cover is that they have received a TPD payment in the past.

If you have had a TPD payment in the past, please call us directly on 1800 675 839. We will then cancel any TPD cover 
we have allocated to you as you will essentially be paying for cover you are not entitled to claim.

Please note: All words highlighted in red are defi ned, or further explanation is provided, in the Terms and further 
explanations section.

Q. What is Death & TPD cover?

Death cover

Death cover protects you and your family in the event of your death or terminal illness. Full details on the Death cover 
available through the Fund can be found in the Death only (including terminal illness) insurance cover fact sheet.

TPD cover

TPD cover protects you and your family in the event of your total and permanent disablement.

If you become totally and permanently disabled whilst a member of the Fund, the balance of your member account • 
 plus any insured cover you have, is paid to you.

This is subject to any legislative restrictions that may apply and provided the insurer accepts your claim.

Q. Am I eligible for cover?

Yes, all new members are eligible for Death & TPD cover at standard rates if they hold an account with the Fund and are 
aged between 14 years and 9 months and 70 years of age. Note: When a child member reaches 14 years and 9 months, 
premiums will commence automatically.

Q. Is cover automatically provided to me on joining Prime Super?

Yes, you will automatically receive a Default level of cover on the day you join Prime Super, provided you meet the eligibility 
criteria (i.e. you hold an account in the Fund and you are aged between 14 years and 9 months and 70 years of age) and 
you are in active employment. If you are not in active employment, you will only qualify for limited cover until you have 
returned to active employment for 30 consecutive days.

See the Terms and further explanations section – Commencement of cover – for additional information.

Q. What is the Default level of cover?

The Default level of cover is:

two units of • Death & TPD insurance; or

 two units of • Death only (including terminal illness) insurance (allocated if you are not entitled to TPD cover – the only 
reason being that you have received a TPD payment in the past).

Please note: TPD cover is not available on its own – it is combined with Death cover.

As you can see, Default cover is unitised. This means you purchase cover in units which have a specifi ed benefi t value at 
each age.

It’s important to note that you cannot be covered under multiple Default insurance arrangements within the Fund, 
at the same time, even if you have multiple accounts with us.

 

Death & Total and Permanent 
Disablement (TPD) insurance cover
FACT SHEET

Death & Total 
and Permanent 
Disablement (TPD) 
insurance cover

Please note before reading this fact sheet:

As a member of Prime Super, you will generally be allocated a default level of Death & Total and Permanent 
Disablement (TPD) cover unless you are not eligible for TPD cover, in which case you will be allocated Death only 
(including terminal illness) cover. The only reason people are not eligible for TPD cover is that they have received a TPD 
payment in the past.

If you have had a TPD payment in the past, please call us directly on 1800 675 839. We will then cancel any TPD cover 
we have allocated to you as you will essentially be paying for cover you are not entitled to claim.

Please note: All words highlighted in red are defi ned, or further explanation is provided, in the Terms and further 
explanations section.

Q. What is Death only (including terminal illness) cover?

Death only (including terminal illness) cover protects you and your family in the event of your death or terminal illness. 

 If you die whilst a member of the Fund, the balance of your member account • plus any Death only (including terminal 
illness) cover you have, is paid to your nominated benefi ciaries. This is known as your Death benefi t.

 If you are diagnosed as having a terminal illness whilst a member of the Fund, then you may also receive what is • 
effectively an advance payment of your Death benefi t.

This is subject to any legislative restrictions that may apply and provided our insurer accepts your claim. 

Q. Am I eligible for cover?

Yes, all new members are eligible for standard Death only (including terminal illness) cover if they hold an account with the 
Fund and are aged between 14 years and 9 months, and 70 years of age. Note: when a child member reaches 14 years 
and 9 months, premiums will commence automatically.

Q. Is cover automatically provided to me on joining Prime Super?

Yes, you will automatically receive a Default level of cover on the day you join Prime Super, provided you meet the eligibility 
criteria (i.e. you hold an account in the Fund and you are aged between 14 years and 9 months and 70 years of age) and 
you are in active employment.  If you are not in active employment, you will only qualify for limited cover until you have 
returned to active employment for 30 consecutive days.

See the Terms and further explanations section – Commencement of cover – for additional information.
Note: Default cover is generally a combined arrangement of Death & TPD unless you have received a TPD payment in the 
past, in which case you will be entitled to Death only (including terminal illness) cover.

Q. What is the Default level of cover?

The Default level of cover is:

two units of • Death & TPD insurance; or

two units of • Death only (including terminal illness) insurance.

As you can see, Default cover is unitised. This means you purchase cover in units which have a specifi ed benefi t 
value at each age. 

It’s important to note that you cannot be covered under multiple Default insurance arrangements within the Fund, 
at the same time, even if you have multiple accounts with us. 

 

Death only (including terminal illness)
insurance cover
FACT SHEET Death only 

(including terminal 
illness) insurance 
cover

Please note: All words highlighted in red are defi ned, or further explanation is provided, in the Terms and further 
explanations section.

Q. What is Income protection cover?

Income protection cover ensures you and your family are protected should you suffer a short-term disability that prevents 
you from earning a regular income.

The cover provides you with a regular income of up to 85%* of your monthly income for up to two years**. 
A maximum limit applies which is $20,000 per month. 

Q. How does Income protection cover work?

If you have Income protection cover and suffer a disability (including a partial disability) (as a result of injury or illness), 
and in the opinion of the insurer, you are unable to work in your usual occupation for longer than your chosen waiting 
period, you are entitled to a regular income (benefi ts). 

The waiting period is basically the period of time after you become ill or injured that you are willing to wait before 
receiving benefi ts. 

The waiting period options are:

1. 30 days.

2. 60 days.

3. 90 days.

Benefi ts are paid monthly in arrears and some may be offset by other payments you may receive from other sources, 
such as:

similar policies;• 

workers compensation claims;• 

accident compensation schemes; or • 

other statutory benefi ts. • 

The above is subject to any legislative restrictions that may apply and provided the insurer accepts your claim. 

Q. Am I eligible for cover?

Yes, all members are eligible to apply for Income protection cover if they hold an account with the Fund and are aged 
between 14 years and 9 months and 65 years of age (inclusive). 

Of course, Income protection cover is only of benefi t to you if you are in active employment. Should you cease work, 
we would recommend you review your insurance arrangements.

Q. Is cover automatically provided to me on joining Prime Super?

No, you must apply for Income protection cover. Unlike Death only (including terminal illness) and Death & Total and 
Permanent Disablement (TPD) cover, it is not provided automatically to eligible members.

You can apply for Income protection cover online at our website – 
www.primesuper.com.au – simply follow the prompts. You must be registered 
for online member services to apply online.

* Where you are insured for over 75% of your regular income, up to 10% is paid to Prime Super as a superannuation contribution.
** Or up to 12 months from the date you are disabled if you are overseas and make an Income protection claim.

 

Income Protection insurance cover
FACT SHEET Income protection 

insurance cover
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How much is enough?6. 

Analysis has found that couples in their 30s who work full-time and have young children, need 10-13 times their 
gross salary in life insurance cover! This is much higher for part-time workers!1

The best way to identify whether you have enough insurance cover in the fi rst instance is to identify your standard income 
and expenses, and therefore, how much money you or your family would require in the event of your short or long-term 
illness, injury or death.

Use our tool below to help you take the fi rst step towards identifying how to protect you and your family.

Income Monthly Example

Salary (after-tax) $4,600
Bonuses $420

TOTAL (AFTER-TAX) INCOME $5,020

Fixed expenses Monthly Example

Housing
Mortgage or rent $1,000
Child support/maintenance payments $0
Gas $60
Electricity $70
Water $25
Council/Rates $0
Food $400
Home phone/Mobile $100
Home and contents insurance $70
Repairs or maintenance $100

Total $1,825

Transport
Petrol $350
Oil $50
Registration $80
Insurance $50
Maintenance $50
Public transport $0
Other $0

Total $580

Healthcare
Insurance $100
Medical (including prescriptions) $50
Dental $50
Optical $50
Other $0

Total $250

Education
School fees $100
Uniforms $20
Books $20
Extra tuition $50
Courses $50
Other $30

Total $270

TOTAL FIXED EXPENSES $2,925

1 Investment and Financial Services Association (IFSA) Cost of Underinsurance Project – Analysis of Life Insurance Needs, Rice Walker Actuaries, May 2005
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Variable expenses Monthly Example

Lifestyle
Pets $100
Eating out $100
Shopping (clothes, luxury items etc.) $100
Movies $50
DVDs and/or CDs $100
Music events/theatre/other events $50
Pay TV $0
Internet access $0
Magazine subscriptions $0
Travel $100
Hair/beauty $50
Other $850

Total $1,500

Other
Credit card payments $100
Gifts $50
Other $0

Total $150

TOTAL VARIABLE EXPENSES $1,650

In the event of your death, injury or illness, there are additional expenses to take into account.

Expenses Example – 
death

Example – 
disablement

On illness, injury or death
Funeral expenses $5,500 $0
Pay off mortgage $200,000 $200,000
Settle all other debts $50,000 $50,000
Remodel home for disabled access $0 $100,000
Purchase vehicle for disabled use $0 $50,000
Home help $0 $40,000
Emergency cash supply $50,000 $50,000

TOTAL $305,500 $490,000

Summary Example – 
death

Example – 
disablement

Total monthly income
Total income $5,020 $5,020
Total monthly expenses – fi xed minus minus
Housing $1,825 $1,825
Transport $580 $580
Healthcare $250 $250
Education $270 $270
Total monthly expenses – variable minus minus
Lifestyle $1,500 $1,500
Other $150 $150

TOTAL SURPLUS (WITHOUT DEATH, 
ILLNESS OR INJURY SPECIFIC EXPENSES) $445 $445

Death, illness or injury-specifi c expenses minus minus
$305,500 $490,000

TOTAL DEFICIT -$305,055 -$489,555

As you can see in the example, the individual has a general budget surplus of $445 per month. However, were this person 
to become ill, injured or die, not only would their monthly income disappear – meaning almost no money to meet the 
monthly fi xed expenses of almost $3,000 – but additional costs in relation to their circumstances could run to the region 
of between $300,000-$500,000! 

Insurance is CRITICAL!
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How much does insurance cost?7. 

The cost of insurance depends on a number of factors:

the type of cover you have i.e. Death, TPD, Income protection, Trauma or Health;• 

the amount of cover you take out (fi xed option) or the volume of units you purchase (unitised option);• 

your age;• 

your occupation; • 

your gender*; and• 

the waiting period selected.*• 

* Applies to Income protection insurance only.

While the fact sheets go into more detail around the cost of each type of insurance, below is a broad overview of the cost 
of Prime Super’s default cover.

Death & TPD cover – Default cover

2 units of cover = $3 per week ($1.50 per unit per week)• 

Death only cover (including terminal illness) – Default cover

2 units of cover = $2 per week ($1 per unit per week)• 

Depending on your age and occupation, this default cover can insure you for between $9,800 (age 70) and $343,800 
(age 30-40).

You therefore take out the number of units you believe will cover your expenses (see pages 10-11) in the event of your 
death, terminal illness or total and permanent disablement.

Did you know?
For the price of 3 cups of coffee a week, 

you could insure yourself for over $300,000 
in Death & TPD cover?1 

1 Assumes individual is age 30 and insurance is at Standard rates through Prime Super. Cost of cover = $7.50 per week for 5 units of cover = $62,500 x 5 = $312,500
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Where to from here?8. 

1. Identify the level of cover you already have with Prime Super

Call us today on 1800 675 839. When you joined Prime Super you were most likely provided with a default level of cover. 
This may however not be enough to meet your needs – or, you may wish to take out another type of insurance cover also! 

2. Understand the insurance options available to you

Remember, we offer members fi ve types of insurance cover:

Death (including terminal illness).• 

TPD.• 

Income protection.• 

Private health – through HCF.• 

Trauma – through MetLife.• 

Please take the time to read the relevant fact sheets or PDSs!

3. Identify how much insurance cover you may need

Use the tool on pages 10 and 11 as well as the tools in the fact sheets. The example case studies featured in the 
fact sheets may also help you identify the right amount of cover to suit your needs.

4. Seek advice

If you’re still unsure about the type and amount of insurance cover you need, speak to a qualifi ed fi nancial planner.

Receive FREE fi nancial advice on your insurance options!

At Prime Super, we provide members with limited fi nancial advice over the telephone. A planner may be arranged 
to help you determine which insurance options are right for you, based on your individual circumstance and needs. 
And it’s free. Call us today on 1800 675 839.  

If you require further advice and potentially a full fi nancial plan, we can refer you to a fi nancial planner. Prime Super 
fi nancial planners are representatives of Industry Fund Financial Planning*, which offers low cost, commission-free 
fi nancial advice and the fi rst consultation with a planner is at no charge. Call us today on 1800 675 839.

5. Complete the necessary forms or apply for extra cover online

Forms Prime Super Insurance application / Variation form
Please complete this form if you wish to apply to increase, decrease or cancel your Death only (including terminal illness), Death & TPD and/or 
Income protection insurance cover. Also use this form if you wish to alter your Income protection waiting period.

If you are applying for insurance, applying to increase your existing insurance, applying for Income protection cover or applying to decrease your 
Income protection waiting period you MUST complete sections 6-9 of this form.

Please complete in pen using BLOCK letters. Print ‘X’ to mark boxes where applicable. Please provide as much information as possible.

SECTION 1 – PERSONAL DETAILS

Member Number Date of Birth (DDMMYYYY)  Title (Please tick one)          

    Mr     Mrs     Miss     Ms     Dr
Surname

Given Names     Gender

   Male     Female

Residential Address

Town/Suburb/City       State Postcode

  
Employer

Occupation

Are you a permanent resident of Australia?     Yes   No

In order to speed up the processing of this application our insurer MetLife may contact you directly for further information. Please include your area code.

Preferred Contact Number Alternative Contact Number    Preferred Time of Contact

    Morning (9am-12)   Afternoon (12-6pm)

Email

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

SECTION 2 – INCREASING YOUR COVER (Please note existing members can apply online to increase cover at www.primesuper.com.au) 

When you join Prime Super you automatically receive two (2) units of Death & TPD default cover. In this section you can apply for additional units of Death only 
(including terminal illness), Death & TPD and Income protection insurance.

1.  Type of cover

Please indicate the type of additional cover you are applying for.  Death only (including terminal illness)   Death & TPD   Income protection

Do you want the cover received in this application to replace your existing cover?    Yes   No

(If you choose no, any cover received in this application will be in addition to your existing cover and any existing cover will be matched to your election. 
This means if you’re applying for fi xed cover any existing unitised cover will also be converted to fi xed cover.)

2.  Death only (including terminal illness) or Death & TPD

Please choose between unitised cover and fi xed cover. You must choose EITHER unitised cover or fi xed cover. You cannot have a combination of both.

You can only apply for a maximum of $5 million Death only (including terminal illness) and/or $3 million Death & TPD insurance.

  Unitised cover Please insert the number of units of cover you require. (Refer to the Short-Form Product Disclosure Statement 
(Short-Form PDS) – Superannuation for details of the cover available).

Death only (including terminal illness) cover    units    or    Death & TPD cover    units

OR

 Fixed cover Please insert the dollar amount of cover you require.

Death only (including terminal illness) $  Death & TPD  $ 

PS
UP
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Prime Super Application to transfer current insurance cover
Please complete this form if you wish to transfer insurance cover held with another fund to Prime Super.
You must complete a separate form for each transfer you wish to make.

Please complete in pen using BLOCK letters. Print ‘X’ to mark boxes where applicable. 
Please provide as much information as possible.

You can apply to transfer any Death only (including terminal illness), Death & Total and Permanent Disablement (TPD) and/or Income protection insurance cover 
you have outside of Prime Super if you are:

• joining Prime Super for the fi rst time or are an existing Prime Super member;
• you have insurance through an employer-sponsored plan or an individual insurance policy within superannuation; and
• you roll-over your complete superannuation account balance as part of the transfer.

To apply to transfer your cover you must complete this form in full, sign it and return it to Prime Super together with:

• a completed Prime Super rollover your super form for every account you are consolidating into Prime Super; and
• a copy of your most recent benefi t statement from your previous fund confi rming the level and type of cover you have.

If Prime Super’s insurer (MetLife Insurance Limited) accepts your application you will be allocated the equivalent amount of cover as Fixed Cover, added to 
the level of cover that you currently have with Prime Super. Where your existing Prime Super cover is unitised it will also be converted to Fixed Cover. You may 
transfer cover from more than one fund if you complete the transfer to Prime Super for all of your previous funds within a 3 month period.

Please note: The maximum cover available via this method (including any default cover) is $1,000,000 Death & TPD cover and $10,000 per month Income 
protection cover. Should you attempt to transfer cover and the amount of cover exceeds these levels either due to default cover or the amount transferred, you 
will be restricted to the maximum amounts as above.

SECTION 1 – PERSONAL DETAILS

Membership Number   Title          

     Mr     Mrs     Miss     Ms     Dr

Surname    Date of Birth (DDMMYYYY)

 
Given Names     Gender

   Male     Female

Residential Address

Town/Suburb/City      State  Postcode

  
Telephone (BH)  (AH)    Mobile

  
Email

SECTION 2 – YOUR EMPLOYMENT DETAILS

Name of Employer

Employer Contact Name      Contact Number

 

Employer Address

Suburb       State  Postcode

  
Occupation

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276
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Offi ce Use Only

SECTION 1 – PERSONAL DETAILS

Member Number Date of Birth (DDMMYYYY) Tax File Number (TFN)

  
Surname Title          

   Mr     Mrs     Miss     Ms     Dr
Given Names Gender

   Male     Female
Other/previous name(s)

Residential Address

Suburb/City/Town State Postcode

  
Phone Number (BH) Phone Number (AH) Mobile Number

  
Email

Employer

Occupation

Previous address If you know that the address held by your FROM fund is different to your current residential address, please give details below.

Residential Address

Suburb/City/Town State Postcode

  

SECTION 2 – PROOF OF IDENTITY

The government has introduced legislation that requires us to obtain proof of your identity before we can transfer money from your other fund account(s).

See the ‘Completing proof of identity’ section overleaf for details of the government’s identity requirements.

a.   I have attached a certifi ed copy of my driver’s licence or passport

OR

b.   I have attached certifi ed copies of both:    Birth/Citizenship Certifi cate or Centrelink Pension Card AND

     Centrelink payment letter or Government or local council notice 
(less than 1 year old) with name and address

PS
UP
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Prime Super rollover your super form
This form is issued together with the Prime Super Short-Form Product Disclosure Statement – Superannuation dated 3 January 2012. 
Complete this form if you have super money in other funds and you want to transfer it to your Prime Super member account. 

Please complete in pen using BLOCK letters. Print ‘X’ to mark boxes where applicable. This form must be completed in full.

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

All of the forms are attached to the back of 
this Guide.

You won’t need to complete them all.

If you already have insurance cover with us and you wish to apply 
for extra cover, it’s easy! Just go to www.primesuper.com.au 
and follow the prompts. 

You must be registered for online member services to apply for 
extra cover online.

* Industry Fund Financial Planning is a division of Industry Fund Services Ltd, ABN 54 007 016 195, AFSL No 232514.
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Additional information9. 

Who provides the insurance cover?

Your insurance cover in Prime Super is provided by MetLife Insurance Limited (ABN 75 004 274 882 AFSL 238096) 
(“MetLife”). The Trustee believes the information provided summarises the terms of cover negotiated with the Insurer. The 
insurance policies which contain the terms and conditions of your insurance are held by the Trustee. 
The insurance policies, Trust Deed and relevant law help determine your eligibility for insurance cover.

This Guide explains the cover options that are available to you as a member of Prime Super and provides a summary 
of the important terms and conditions of the insurance policy. It provides general information only and does not take 
into account your personal circumstances. This document is not a Short-Form Product Disclosure Statement 
(Short-Form PDS). 

Before you make any decisions regarding your insurance cover with Prime Super you should read a copy of the Short-Form 
PDS, which you can obtain by contacting Prime Super. Contact details are overleaf.

In the event of a claim or dispute the insurance policy, the Trust Deed and the relevant law will prevail over the contents of 
this Guide. If there is an inconsistency between this Guide and the insurance policy the contents of the policy will prevail.

For further details of the terms of the policy you can contact the Trustee or your local Prime Super representative. Copies 
of the insurance policies are available on request from the Trustee.

Defi nitions

Disabled/Disability

Disabled or Disability means solely as a result of Illness or Injury occurring whilst this Policy is in force you are: 

(a)   unable to perform at least one Income Producing Duty of your Occupation; and 

(b)   not working in any occupation, whether or not for reward; and 

(c)   under the regular care and following the advice of a Medical Practitioner. 

Partially Disabled or Partial Disability

Partially Disabled or Partial Disability means you: 

(a)   have been Disabled for at least 7 days out of the fi rst 12 working days of the Waiting Period; and 

(b)   are unable to work in your Occupation at full capacity as a result of the Illness or Injury resulting in Disability; and 

(c)   are working in your Occupation or any other occupation but only in a limited capacity; and 

(d)   are earning a Income less than your Monthly Income; and 

(e)   are under the regular care and following the advice of a Medical Practitioner.

Terminal illness

Terminal illness means you suffer from an illness which:

(a)   two medical practitioners, specialising in your illness, certify in writing will despite reasonable medical treatment 
lead to your death within 12 months of the date of the certifi cation; and 

(b)   the Insurer is satisfi ed, on medical or other evidence, will despite reasonable medical treatment lead to your death 
within 12 months of the date of the certifi cation referred to in paragraph (a). 

The illness from which you suffer must occur, and the date of the certifi cation referred to in paragraph (a) must be made 
while you are covered under this policy and must be current at the time the claim is lodged.

In order for a Terminal illness benefi t to be considered, your illness and the date of the certifi cation from your medical 
practitioner must be made while you are insured and must be current at the time your claim is lodged.

If you are outside of Australia at the time of your claim, we may require you to return to Australia at your own expense for 
assessment of a Terminal illness benefi t.

Totally and permanently disabled

If you become totally and permanently disabled “TPD” whilst a member of Prime Super, your member account will 
become payable, subject to any legislative restrictions that may apply.

In addition, any insured benefi t may also become payable provided the Insurer accepts your claim. This is called a TPD 
benefi t. TPD insurance funds the insured portion of a TPD benefi t.
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Part A

If you are insured for TPD on the Standard or White collar rating, under 65 years of age and have been employed within 
the 12 months prior to your Date of Disablement, TPD means:

 you suffer the permanent loss of the use of two limbs, or the sight in both eyes or the loss of the use of one limb and the • 
sight in one eye (where limb is defi ned as the whole hand or the whole foot); or

 you have been absent from your occupation with your employer through injury or illness for six consecutive months • 
and having provided proof to the satisfaction of the Insurer that you have become incapacitated to such an extent as 
to render you unlikely to ever engage in, or work for reward in, any occupation or work for which you are reasonably 
qualifi ed by reason of education, training or experience.

Part B

Where you are insured for TPD on the Professional scale, under 65 years of age and have been employed within the 
12 months prior to your Date of Disablement, TPD means:

 you suffer the permanent loss of the use of two limbs, or the sight in both eyes or the loss of the use of one limb and the • 
sight in one eye (where limb is defi ned as the whole hand or the whole foot); or

 you have been absent from your occupation with your employer through illness or injury for six consecutive months • 
and having provided proof to the satisfaction of the Insurer that you have become incapacitated to such an extent as to 
render you unlikely to ever engage in or work for reward in, your own occupation.

Part C

Where you are an insured for TPD and are 65 years of age or over and/or have not been employed for 12 consecutive 
months or greater at the Date of Disablement, TPD means: 

 you suffer the permanent loss of the use of two limbs or the sight in both eyes or the loss of the use of one limb and the • 
sight in one eye (where limb is defi ned as the whole hand or the whole foot); or

 due to injury or illness you become permanently unable to perform (without any assistance from another person) the • 
basic activities normally undertaken as part of everyday living. This will be evidenced by being unable to undertake any 
two of the following activities:

dressing – to dress or undress; –

toileting – to use the toilet including getting on and off; –

feeding – to eat and drink; –

continence – to control bladder and bowel function and/or; –

mobility – to get out of bed or chair or wheelchair. –

Please note that if you can perform an activity on your own by using special equipment you will not be considered unable 
to perform the activity.

Additional help!

Write to us at: Prime Super
 Locked Bag 5103 
 Parramatta NSW 2124

Helpline: 1800 675 839

Fax: 1800 023 662

Overseas Callers: +61 2 9374 3967

Email: administration@primesuper.com.au

Website: www.primesuper.com.au

Disclaimer
This guide provides general information only and may not be relied on as personal legal or financial advice. Before acting on this information, you should consider the appropriateness 
of this information having regard to your personal objectives, financial situation or needs. Prime Super ABN 60 562 335 823 is a Regulated Superannuation Fund issued by Prime Super Pty Ltd 
ABN 81 067 241 016, AFSL 219723).  A Short-Form PDS can be obtained from the issuer by calling 1800 675 839.
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Prime Super Insurance application / Variation form
Please complete this form if you wish to apply to increase, decrease or cancel your Death only (including terminal illness), Death & TPD and/or 
Income protection insurance cover. Also use this form if you wish to alter your Income protection waiting period.

If you are applying for insurance, applying to increase your existing insurance, applying for Income protection cover or applying to decrease your 
Income protection waiting period you MUST complete sections 6-9 of this form.

Please complete in pen using BLOCK letters. Print ‘X’ to mark boxes where applicable. Please provide as much information as possible.

SECTION 1 – PERSONAL DETAILS

 Member Number Date of Birth (DDMMYYYY)  Title (Please tick one)          

     Mr     Mrs     Miss     Ms     Dr
 Surname

 
 Given Names     Gender

    Male     Female

 Residential Address

 

 
 Town/Suburb/City       State Postcode

   
 Employer

 
 Occupation

 

 Are you a permanent resident of Australia?     Yes   No

 In order to speed up the processing of this application our insurer MetLife may contact you directly for further information. Please include your area code.

 Preferred Contact Number Alternative Contact Number    Preferred Time of Contact

     Morning (9am-12)   Afternoon (12-6pm)

 Email

 

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

SECTION 2 – INCREASING YOUR COVER (Please note existing members can apply online to increase cover at www.primesuper.com.au) 

When you join Prime Super you automatically receive two (2) units of Death & TPD default cover. In this section you can apply for additional units of Death only 
(including terminal illness), Death & TPD and Income protection insurance.

1.  Type of cover

Please indicate the type of additional cover you are applying for.  Death only (including terminal illness)   Death & TPD   Income protection

Do you want the cover received in this application to replace your existing cover?    Yes   No

(If you choose no, any cover received in this application will be in addition to your existing cover and any existing cover will be matched to your election. 
This means if you’re applying for fi xed cover any existing unitised cover will also be converted to fi xed cover.)

2.  Death only (including terminal illness) or Death & TPD

Please choose between unitised cover and fi xed cover. You must choose EITHER unitised cover or fi xed cover. You cannot have a combination of both.

You can only apply for a maximum of $5 million Death only (including terminal illness) and/or $3 million Death & TPD insurance.

  Unitised cover Please insert the number of units of cover you require. (Refer to the Short-Form Product Disclosure Statement 
(Short-Form PDS) – Superannuation for details of the cover available).

Death only (including terminal illness) cover    units    or    Death & TPD cover    units

OR

 Fixed cover Please insert the dollar amount of cover you require.

Death only (including terminal illness) $  Death & TPD  $ 

PS
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SECTION 3 – CHANGING YOUR INCOME PROTECTION WAITING PERIOD

  I want to reduce my waiting period to   30 days   60 days   90 days

  I want to increase my waiting period to     60 days   90 days

If you are increasing your waiting period you do not need to complete Sections 6, 7, 8 and 9.

SECTION 4 – OCCUPATIONAL RATINGS

 If you are in a low risk occupation, you may be entitled to White collar or Professional insurance rates. These rates offer a higher level of cover than the Standard 
default rates.

What is your current occupation?

Your employment status   Full-time   Part-time   Casual

What is the average number of hours you work in a week in your main occupation?    hours

Please provide a brief description of your duties.

WHITE COLLAR

•   My work duties are of a clerical, administrative or management nature.  Yes   No

•   My duties are undertaken entirely within an offi ce environment (excluding travel time between offi ces).  Yes   No

•   My work duties do not require me to perform tasks of a manual nature.  Yes   No

If you answered yes to all of these statements you are eligible for a White collar occupational rating.

PROFESSIONAL

In addition to the requirements set out for White collar:

•   I hold a tertiary qualifi cation relevant to my current occupation, am a member of a professional institute,   Yes   No
or am a senior member of my organisation’s executive team. 

•   I earn in excess of $100,000 per annum from my profession.  Yes   No

 If you qualify for a White collar occupational rating and answered yes to the above statements you are eligible for a 
Professional occupational rating.

SECTION 5 – REDUCE/CANCEL YOUR EXISTING COVER

 1.    I want to reduce my current level of cover and require the following new units/level of cover:
(please note that the amounts you enter here will REPLACE your existing level of cover) 

 Units of cover Fixed cover

Death only (including 
terminal illness)   units $ 

Death & TPD   units $ 

Income protection Not applicable $    per month

2.  I want to cancel my insurance cover within Prime Super. (Please indicate which cover you would like to cancel)

 Death only (including terminal illness)    Death & TPD (you cannot have more TPD cover than Death only)    Income protection

Please go straight to Section 10.

Please return this completed form to Prime Super Locked Bag 5103 Parramatta NSW 2124
Telephone 1800 675 839  Fax 1800 023 662  Email administration@primesuper.com.au  Web www.primesuper.com.au

3.  Income protection cover

What is your current gross monthly income? $  .    (Please refer to the Short-Form PDS – Superannuation 
for the defi nition of income)

How much cover do you require per month? $  .   (You can only insure up to 85% of your monthly income)

What waiting period would you like to apply for?   30 days   60 days   90 days



SECTION 6 – INSURANCE HISTORY

 Please note: If you are simply changing your occupational rating (Section 4) you do not need to complete Section 6.

 1.    Has an application for Life, Trauma, TPD or Disability (Income protection) insurance on your life ever been declined, deferred or   Yes   No
accepted with a loading or exclusion or any other special terms or conditions?       

 2.    Have you ever made a claim for, or received, sickness, accident or disability benefi ts, Workers’ Compensation or any other form of   Yes   No
compensation due to illness or injury?

SECTION 7 – MEDICAL DETAILS AND HISTORY

 1.  What is your height?  cm

 2.  What is your weight?   kg

 3.  Have you smoked in the last 12 months?  Yes   No

 4.   In the last 3 years have you suffered from, been diagnosed with or sought medical advice or treatment for: (please tick all boxes that apply)

Headache or Migraines (e.g. tension or cluster 

headaches or migraines)

Lung or Breathing Conditions (e.g. asthma, 

sleep apnoea)

Eyesight Conditions (other than mild short 

or far sightedness or colour blindness)

Ear or Hearing Conditions (e.g. hearing loss, 

tinnitus or swimmers ear)

Gout Trapped Nerves (incl. carpal tunnel syndrome, 

pinched nerve)

Infectious Diseases (excluding colds and fl us) Muscle, Tendon, or Ligament Problems None of the conditions listed above

Please provide a brief description below:

 5.   In the last 5 years have you suffered from, been diagnosed with or sought medical advice or treatment for: (please tick all boxes that apply)

High Blood Pressure High Cholesterol Chronic Fatigue/Fibromyalgia

None of the conditions listed above

Please provide a brief description below:

 6.   Have you ever suffered from, been diagnosed with or sought medical advice or treatment for: (please tick all boxes that apply)

Bone, Joint or Limb Conditions Back Pain Digestive Conditions

Brain or Nerve Conditions (including stroke) Psychological or Emotional Conditions Cancer, Cyst, Growth, Polyps or Tumour

Thyroid Conditions Skin Disorder (incl. skin lesions) Genital or Urinary Conditions

Auto Immune Diseases Heart Related Conditions Kidney or Liver Conditions

Diabetes Blood Conditions

None of the conditions listed above

Please provide a brief description below:

 7.  Are you currently pregnant?  Yes   No

 8.   Do you have a usual doctor or medical centre you regularly visit for any medical condition listed in the Medical Details 
and History section above?  Yes   No

 If Yes please provide details.

 Name

 
 Address

 

 
 Contact Number (including area code)

 

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

✃



SECTION 8 – FAMILY HISTORY

1.     Has your mother, father, any brother, sister, or child been diagnosed, under the age of 55 years, with any of the following conditions: 
Alzheimer’s Disease, Cancer, Dementia, Diabetes, Familial Polyposis, Heart Disease, Huntington’s Disease, Polycystic 
Kidney Disease, Multiple Sclerosis, Muscular Dystrophy, Stroke or any inherited or hereditary disease?   Yes   No   Unknown

If Yes, please give details in the table below:

Relationship to proposed insured Age at diagnosis Specifi c condition(s)

SECTION 9 – LIFESTYLE

1. Do you have fi rm plans to travel or reside in another country other than New Zealand, America, Canada, the UK or Europe?  Yes   No

If Yes, please give details in the table below:

Country Length of Stay

2.  Do you regularly engage in or intend to engage in any of the following activities (not already disclosed in your occupation)?  
(please tick all boxes that apply)

Water Sports (Underwater diving, rock fi shing) Motor Sports (motorcycle, auto, motor boat) Sky Sports (skydiving, hang gliding, parachuting, 

ballooning)

Aviation (other than as a fare paying passenger 

on a commercial airline)

Hunting (of any kind) Horse Sports (polo, horse riding, rodeo dressage, 

jumping)

Combat Sports or Martial Arts (martial arts, 

boxing, fencing)

Field Sports (hockey or football of any code 

including soccer)

Any activity not mentioned above 
(e.g. abseiling, base jumping, caving, free climbing, 

outdoor rock climbing) (if selected please provide 

details below)

None of the activities listed above

3.  Have you within the last 5 years used any drugs that were not prescribed to you? (other than those drugs available over the counter)  Yes   No

If Yes, please give details in the table below:

Drug/Medicine Reasons for Use

4. Do you drink 6 or more standard alcoholic drinks on 4 or more occasions per week?  Yes   No

5.  Do you currently have HIV (Human Immunodefi ciency Virus) that causes AIDS (Acquired Immune Defi ciency Syndrome)?  Yes   No

    If No, are you in a high risk category for contracting HIV that causes AIDS?  Yes   No

6.  Other than already disclosed in this application, do you presently suffer from any condition, injury or illness which you   Yes   No
suspect may require medical advice or treatment in the future?

If Yes, please give details below

Please return this completed form to Prime Super Locked Bag 5103 Parramatta NSW 2124
Telephone 1800 675 839  Fax 1800 023 662  Email administration@primesuper.com.au  Web www.primesuper.com.au



Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

Please note that your duty of disclosure continues until cover is accepted.  Before you enter into a contract of life insurance with an Insurer, you have a duty, 
under the Insurance Contracts Act 1984, to disclose to the Insurer every matter that you know, or could reasonably be expected to know, is relevant to the 
Insurer’s decision whether to accept the risk of the insurance and, if so, on what terms.  You have the same duty to disclose those matters to the Insurer before 
you vary or reinstate a contract of life insurance. 

Your duty however does not require disclosure of a matter:

•  that diminishes the risk to be undertaken by the Insurer;
•  that is common knowledge;
•  that your insurer knows or, in the ordinary course of business, ought to know; or
•  as to which compliance with your duty is waived by the Insurer.

Non-Disclosure      
If you fail to comply with your duty of disclosure and the Insurer would not have entered into the contract on any terms if the failure had not occurred, the Insurer 
may avoid the contract within 3 years of entering into it. If your non-disclosure is fraudulent, the Insurer may avoid the contract at any time. An Insurer who is 
entitled to avoid a contract of life insurance may, within 3 years of entering into it, elect not to avoid it but to reduce the sum that you have been insured for in 
accordance with a formula that takes into account the premium that would have been payable if you had disclosed all relevant matters to the Insurer.

Your Privacy with the Insurer (MetLife Insurance Limited ABN 75 004 274 882 AFSL 238096)
If you make a claim under this policy the Insurer may conduct investigations to assess the value and validity of the claim. This may involve the use of 
investigation agents, legal advisors and the collection of personal data that MetLife believes is relevant. MetLife complies with the Privacy Act 1988 and the 
principles contained in their privacy policies, which are available upon request.

Your privacy as a member of Prime Super
The information you provide in this form is collected by and held for Prime Super by the fund administrator, Russell Employee Benefi ts Pty Ltd (‘Russell’), 
in accordance with the National Privacy Principles of the Privacy Act. Such information is usually disclosed to third parties, including the Insurer or medical 
consultant who may be involved with the assessment of this application, and is held by Russell and the Insurer. For more information about privacy, contact 
Customer Service on 1800 675 839 or visit www.primesuper.com.au to view the privacy policy.

SECTION 11 – DECLARATION

I declare that:

• I have read and understand my duty of disclosure and understand that this duty applies until formal notifi cation of acceptance.
• My answers to the questions are true, and I have not deliberately withheld any information material to the proposed insurance.
• I agree to be bound by the terms and conditions set out in the Insurance Policy Document (between Prime Super and the Insurer).
•  I consent to the collection, use and disclosure of personal information by MetLife and its service providers in order to assess my application and any claim 

under the policy.
• I have read and understood the Privacy Statement and agree to the collection, use and disclosure of personal information as described.
• I consent to MetLife seeking medical information from any doctor who I have consulted.
• I understand that cover under a policy does not begin until acceptance by the Insurer, of which I will be notifi ed in writing.
• I have read the insurance section of the current Short-Form PDS – Superannuation.
•  I authorise any hospital, physician or other person who has attended me to furnish MetLife or its representatives, any and all information with respect to 

any sickness or injury, medical history, consultation, prescriptions, treatment, and copies of all hospital or medical records. I agree that a photocopy of this 
authorisation shall be considered as effective as the original.

Full Name

Member Signature 

Date (DDMMYYYY)

 

WHERE TO SEND THIS FORM

Once completed please return this form to us via mail, fax or email.

Mail  Prime Super
Locked Bag 5103
Parramatta NSW 2124

Freecall 1800 675 839

Fax 1800 023 662

Email administration@primesuper.com.au

If you have any questions about this form or Prime Super please call us on 1800 675 839 (8.00am to 8.00pm Monday-Friday Sydney time).

SECTION 10 – DUTY OF DISCLOSURE
✃





Prime Super Application to transfer current insurance cover
Please complete this form if you wish to transfer insurance cover held with another fund to Prime Super.
You must complete a separate form for each transfer you wish to make.

Please complete in pen using BLOCK letters. Print ‘X’ to mark boxes where applicable. 
Please provide as much information as possible.

You can apply to transfer any Death only (including terminal illness), Death & Total and Permanent Disablement (TPD) and/or Income protection insurance cover 
you have outside of Prime Super if you are:

• joining Prime Super for the fi rst time or are an existing Prime Super member;
• you have insurance through an employer-sponsored plan or an individual insurance policy within superannuation; and
• you roll-over your complete superannuation account balance as part of the transfer.

To apply to transfer your cover you must complete this form in full, sign it and return it to Prime Super together with:

• a completed Prime Super rollover your super form for every account you are consolidating into Prime Super; and
• a copy of your most recent benefi t statement from your previous fund confi rming the level and type of cover you have.

If Prime Super’s insurer (MetLife Insurance Limited) accepts your application you will be allocated the equivalent amount of cover as Fixed Cover, added to 
the level of cover that you currently have with Prime Super. Where your existing Prime Super cover is unitised it will also be converted to Fixed Cover. You may 
transfer cover from more than one fund if you complete the transfer to Prime Super for all of your previous funds within a 3 month period.

Please note: The maximum cover available via this method (including any default cover) is $1,000,000 Death & TPD cover and $10,000 per month Income 
protection cover. Should you attempt to transfer cover and the amount of cover exceeds these levels either due to default cover or the amount transferred, you 
will be restricted to the maximum amounts as above.

SECTION 1 – PERSONAL DETAILS

 Membership Number   Title          

      Mr     Mrs     Miss     Ms     Dr

 Surname    Date of Birth (DDMMYYYY)

  
 Given Names     Gender

    Male     Female

 Residential Address

 

 
 Town/Suburb/City      State  Postcode

   
 Telephone (BH)  (AH)    Mobile

   
 Email

 

SECTION 2 – YOUR EMPLOYMENT DETAILS

 Name of Employer

 

 Employer Contact Name      Contact Number

  

 Employer Address

 

 Suburb       State  Postcode

   
 Occupation

 

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276

✃
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SECTION 3 – DETAILS OF YOUR PREVIOUS FUND

 Name of Previous Fund

 

 Previous Fund Member Number

 

SECTION 4 – PERSONAL STATEMENT AND CONFIRMATION REQUIREMENTS

  In order for Prime Super and its Insurer to consider your application you must answer all of the questions in this section.

 1.  Will you be consolidating the account balance from your listed previous fund into Prime Super?

   Yes (You must complete a Prime Super rollover your super form for each previous fund you are consolidating into Prime Super.)

    No (If you do not want to consolidate your previous fund into Prime Super you will not be eligible to transfer your insurance cover.)

 2.  I confi rm that my current level and type of cover under the previous fund or individual insurer are as follows:

            (DDMMYYYY)

  Death only (including terminal illness) $   Date cover started 

  Death & TPD  $   Date cover started 

  Income protection  $    per month Date cover started 

  Waiting period     days

   I understand that my cover, once accepted will be subject to the terms and conditions of Prime Super’s insurance arrangements. 

 3. Are you, at the date of this application, due to accident, illness or injury restricted from being capable 
  of carrying out on a full-time basis all the identifi able duties of your current employment?   Yes        No

  (Full-time means more than 35 hours per week on an ongoing basis. It is not necessary that 
  you actually work full-time but only that you have the mental and physical capability to do so.)

 4.  Have you been diagnosed with an illness that reduces your life expectancy to less than 12 months from today?   Yes        No

 5.  Have you ever been paid, or are you eligible to be paid, or have you lodged a claim for a TPD benefi t from 
  Prime Super, another superannuation fund or life insurance policy?   Yes        No

 If you answered ‘Yes’ to questions 3-5 you will not be eligible to transfer your insurance cover to Prime Super.

 6.  Is your cover under the previous fund or individual insurer subject to any premium loadings and/or exclusions,
  including but not limited to pre-existing conditions exclusions, or restrictions in regards to medical or other conditions?   Yes        No

   If ‘Yes’, please provide details below including a copy of the advice you received from the insurer of the previous fund 
advising you of the acceptance of your cover, subject to these additional terms.

 If you answer ‘No’, where loadings or exclusions exist, your benefi t amount may be reduced at the time of the claim.

Please return this completed form to Prime Super Locked Bag 5103 Parramatta NSW 2124
Telephone 1800 675 839  Fax 1800 023 662  Email administration@primesuper.com.au  Web www.primesuper.com.au



SECTION 5 – DUTY OF DISCLOSURE & MEMBER DECLARATION  

   Your Duty of Disclosure
    Before you enter into a contract of life insurance with an Insurer, you have a duty under the Insurance Contracts Act 1984 to disclose to the Insurer every matter 

that you know, or could reasonably be expected to know, that is relevant to the Insurer’s decision whether to accept the risk of the insurance and, if so, on what terms.

   You have the same duty to disclose those matters to the Insurer before you vary or reinstate a contract of life insurance. Your duty however does not require 
   disclosure of a matter:

   •  that diminishes the risk to be undertaken by the Insurer;

   •  that is common knowledge;

   •  that your Insurer knows or, in the ordinary course of business, ought to know; or

   •  where compliance with your duty is waived by the Insurer.

    Non-Disclosure      
 If you fail to comply with your Duty of Disclosure and the Insurer would not have entered into the contract on any terms if the failure had not occurred, the Insurer 
may avoid the contract within three years of entering into it. If your non-disclosure is fraudulent, the Insurer may avoid the contract at any time. An Insurer who is 
entitled to avoid a contract of life insurance, may within three years of entering into it, elect not to avoid it but to reduce the sum that you have been insured for in 
accordance with a formula that takes into account the premium that would have been payable if you had disclosed all relevant matters to the Insurer.

   Please note: your Duty of Disclosure continues until you have been accepted in writing by the Insurer.

    Member Declaration
I acknowledge that:

   •  I have read and carefully considered the questions and statements in Section 4 of this form and that I undertake to abide by these requirements. 
All answers provided are true and correct; and

   •  I have read and understood the Duty of Disclosure and I have not withheld any information that may affect the Insurer’s decision as to whether or not 
to accept my application for cover; and

   •  I will provide Prime Super or their Insurer access to any health evidence I originally provided in obtaining this cover with the previous fund should 
this be required and I acknowledge that any non-disclosure to a previous fund or insurer may be acted upon by Prime Super or their Insurer; and

   • if I do not fully complete this application, or I do not sign and date this application, I will not be eligible to transfer my existing cover to Prime Super; and

   • if the Insurer accepts my application, my existing level of cover under the previous fund will be replaced by allocation to my Prime Super account; and

   •  should my request to transfer cover be approved under this application, cover will commence with Prime Super at the earliest of the following events:
– the date this form is received and approved by Prime Super if my account balance with Prime Super is greater than $0;
– the date the fi rst contribution is received into my Prime Super account after this form is approved; or
– the date of exit (roll-over) from the fund in which the cover is being transferred subject to approval of this form; and  

   •  Prime Super and their Insurer may undertake appropriate enquiries and investigations to verify the answers I have provided. These enquiries and investigations 
may be made at any time including, but not limited to, when Prime Super and the Insurer are considering this application or in the event of a claim; and

   •  Prime Super and their Insurer may investigate whether any restrictions that may have applied within the terms of the previous Insurer’s policy document 
were applicable to the type and/or level of cover stated on my benefi t statement; and

   •  should it become apparent to Prime Super or the Insurer that I have not undertaken the requirements that I confi rmed in Section 4 of this form, then any 
insured benefi t that may be payable to me or my estate from Prime Super may be reduced by the insured amount paid or payable from my previous fund 
or other funds as a consequence of my failure to abide by these conditions. This reduction in benefi t will, however, be limited to the extent that my benefi t 
from Prime Super is no less than I would have been eligible to receive under the terms of the policy between Prime Super and the Insurer had I not applied 
for a transfer of cover.

 Full Name

 
 Member Signature 

Date (DDMMYYYY)

  

 WHERE TO SEND THIS FORM

 Once completed please return this form to us via mail, fax or email.

Mail  Prime Super
Locked Bag 5103
Parramatta NSW 2124

Freecall 1800 675 839

Fax 1800 023 662

Email administration@primesuper.com.au

If you have any questions about this form or Prime Super please call us on 1800 675 839 (8.00am to 8.00pm Monday-Friday Sydney time).

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276
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Offi ce Use Only

SECTION 1 – PERSONAL DETAILS

Member Number Date of Birth (DDMMYYYY) Tax File Number (TFN)

  
Surname Title          

   Mr     Mrs     Miss     Ms     Dr
Given Names Gender

   Male     Female
Other/previous name(s)

Residential Address

Suburb/City/Town State Postcode

  
Phone Number (BH) Phone Number (AH) Mobile Number

  
Email

Employer

Occupation

Previous address If you know that the address held by your FROM fund is different to your current residential address, please give details below.

Residential Address

Suburb/City/Town State Postcode

  

SECTION 2 – PROOF OF IDENTITY

The government has introduced legislation that requires us to obtain proof of your identity before we can transfer money from your other fund account(s).

See the ‘Completing proof of identity’ section overleaf for details of the government’s identity requirements.

a.   I have attached a certifi ed copy of my driver’s licence or passport

OR

b.   I have attached certifi ed copies of both:    Birth/Citizenship Certifi cate or Centrelink Pension Card AND

     Centrelink payment letter or Government or local council notice 
(less than 1 year old) with name and address
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Prime Super rollover your super form
This form is issued together with the Prime Super Short-Form Product Disclosure Statement – Superannuation dated 3 January 2012. 
Complete this form if you have super money in other funds and you want to transfer it to your Prime Super member account. 

Please complete in pen using BLOCK letters. Print ‘X’ to mark boxes where applicable. This form must be completed in full.

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276
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SECTION 3 – DETAILS OF YOUR OTHER FUND

Please note: You must complete a separate form for each account you want to transfer to Prime Super.  You must include certifi ed copies of 
your proof of identity documents with each form.

The details requested below can be found on any benefi t statement sent to you by the Fund or by contacting the Fund directly.

Name of Superannuation Fund or Company where benefi ts are held

Member Number (refer to previous member statements)

 
Have you ceased employment with the 
employer who contributed to this fund?        Yes     No

Fund’s ABN or SFN (Super Fund Number) if known If YES, what date did you cease employment with that employer?

 
Address of Superannuation Fund or Company

Suburb/City/Town State Postcode

  

Authorisation 
I declare that:
• I have fully read this form and the information completed is true and correct.
• I authorise the transfer of my benefi ts from my other fund named above to Prime Super.
• I authorise the transfer of any contributions still to be made by my previous employer which may be received after benefi ts have been transferred to 
 Prime Super.
• I am aware I may ask my superannuation provider for information about any fees or charges that may apply, or any other information about the effect this
 transfer may have on my benefi ts, and do not require any further information.
• I approve the deduction of exit fees and the Government taxes (if any) from the benefi ts transferred (subject to legislative restrictions).
• I discharge the superannuation provider of my FROM fund of all further liability in respect of the benefi ts paid and transferred to my TO fund.
• I request and consent to the transfer of superannuation as described above and authorise the superannuation provider of each fund to give effect to 
 this transfer.

Full Name

Member Signature 

Date (DDMMYYYY)

 



COMPLETING PROOF OF IDENTITY

You will need to provide documentation with this request to prove you are the person to whom the superannuation entitlements belong.

Acceptable documents
The following documents may be used.

EITHER OR

One of the following documents only:
•  driver’s licence issued under State 

or Territory law
•  passport

One of the following documents:
•  birth certifi cate or birth extract
•  citizenship certifi cate issued by the 

Commonwealth
•  pension card issued by Centrelink that 

entitles the person to fi nancial benefi ts

AND One of the following documents:
•  letter from Centrelink regarding a Government 

assistance payment
•  notice issued by Commonwealth, State or Territory 

Government within the past twelve months or local council 
within the past 3 months that contains your name and 
residential address.

 For example:
 – Tax Offi ce Notice of Assessment
 – Rates notice from local council

Have you changed your name or are you signing on behalf of another person?
If you have changed your name or are signing on behalf of the applicant, you will need to provide a certifi ed linking document. A linking document is a document 
that proves a relationship between two (or more) names.

The following table contains information about suitable linking documents.

Purpose Suitable linking documents
Change of name Marriage certifi cate, deed poll or change of name certifi cate from the Births, Deaths and Marriages Registration Offi ce.

Signed on behalf of the applicant Guardianship papers or Power of Attorney

Certifi cation of personal documents
All copied pages of ORIGINAL proof of identifi cation documents (including any linking documents) need to be certifi ed as true copies by any individual approved 
to do so (see below).

The person who is authorised to certify documents must sight the original and the copy and make sure both documents are identical, then make sure all pages 
have been certifi ed as true copies by writing or stamping ‘certifi ed true copy’ followed by their signature, printed name, qualifi cation (eg Justice of the Peace, 
Australia Post employee, etc) and date.

The following persons can certify copies of the original as true and correct copies. This is not a complete list. For a full list of individuals who can certify 
documents, go to Prime Super’s website at www.primesuper.com.au:

•  a Prime Super Regional Manager (RM);
•  a permanent employee of Australia Post with 2 or more years of 

continuous service;
•  a fi nance company offi cer with 2 or more years of continuous service 

(with one or more fi nance companies);
•  an offi cer with, or authorised representative of, a holder of an Australian 

Financial Services Licence (AFSL), having 2 or more years continuous 
service with one or more licensees;

•  a notary public offi cer;

•  a police offi cer;
•  a registrar or deputy registrar of a court;
•  a Justice of the Peace;
•  a person enrolled on the roll of a State or Territory Supreme Court or the 

High Court of Australia, as a legal practitioner;
•  an Australian consular offi cer or an Australian diplomatic offi cer;
•  a judge of a court;
•  a magistrate; or
•  a Chief Executive Offi cer of a Commonwealth court.

Issued by Prime Super Pty Ltd ABN 81 067 241 016 AFSL 219723 RSE L0000277 Trustee of Prime Super ABN 60 562 335 823 RN 1000276
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ADDITIONAL INFORMATION

WHAT HAPPENS TO MY FUTURE EMPLOYER CONTRIBUTIONS?

Using this form to transfer your benefi ts will not change the fund to which your employer pays your contributions but may terminate your membership of the 
fund you are transferring your benefi ts FROM.

If you wish to change the fund into which your contributions are being paid, you will need to speak to your employer about choice of fund. For the appropriate 
forms and information about whether you are eligible to choose the fund to which your employer contributions are made, visit www.ato.gov.au/super or call 
the Australian Taxation Offi ce on 13 10 20.

THINGS YOU NEED TO CONSIDER WHEN TRANSFERRING YOUR SUPERANNUATION

When you transfer your superannuation from a fund, your entitlements under that fund may cease. You need to consider all relevant information before you 
make a decision to transfer your superannuation from a fund. If you ask for information, your superannuation provider must give it to you. Some of the points 
you may consider are:

•  Fees – your FROM fund must give you information about any exit or withdrawal fees. If you are not aware of the fees that may apply, you should contact your 
fund for further information before completing this form. The fees could include administration fees as well as exit or withdrawal fees. Prime Super does not 
charge establishment or contribution fees on transfer. Differences in fees funds charge can have a signifi cant effect on what you will have to retire on. 
For example a 1% increase in fees may signifi cantly reduce your fi nal benefi t.

•  Death and disability benefi ts – your FROM fund may insure you against death, illness or an accident which leaves you unable to return to work. If you 
choose to leave your fund, you may lose any insurance entitlements you have. Other funds may not offer insurance, or may require you to pass a medical 
examination before they cover you. When considering a new fund, you may wish to check the costs and amount of any cover offered.

•  If your FROM fund is not a public offer fund, you may not be able to rejoin that fund.

WHAT HAPPENS IF I DO NOT QUOTE MY TFN?

Under the Superannuation Industry (Supervision) Act 1993, your superannuation fund is authorised to collect your TFN, which will only be used for lawful 
purposes.

These purposes may change in the future as a result of legislative change. The trustee of your superannuation fund may disclose your TFN to another 
superannuation provider, when your benefi ts are being transferred, unless you request in writing to the trustee of your superannuation fund that your TFN 
not be disclosed to any other superannuation provider.

It is not an offence not to quote your TFN. However giving your TFN to your superannuation fund will have the following advantages (which may not 
otherwise apply):

•  your superannuation fund will be able to accept all types of contributions to your account(s);
•  any concessions on contributions to your superannuation account(s) will be taxed at a lower rate;
•  other than the tax that may ordinarily apply, no additional tax will be deducted when you start drawing down your superannuation benefi ts; and
•  it will make it much easier to trace different superannuation accounts in your name so that you receive all your superannuation benefi ts when you retire.

Your TFN will otherwise remain confi dential.

WHERE TO SEND THIS FORM

Once completed please return this form to us via mail, fax or email.

Mail  Prime Super
Locked Bag 5103
Parramatta NSW 2124

Freecall 1800 675 839

Fax 1800 023 662

Email administration@primesuper.com.au

If you have any questions about this form or Prime Super please call us on 1800 675 839 (8.00am to 8.00pm Monday-Friday Sydney time).

Please return this completed form to Prime Super Locked Bag 5103 Parramatta NSW 2124
Telephone 1800 675 839  Fax 1800 023 662  Email administration@primesuper.com.au  Web www.primesuper.com.au
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Open from 8.00am to 8.00pm, Mon-Fri Sydney time
Free call: 1800 675 839   Free fax: 1800 023 662  

administration@primesuper.com.au
www.primesuper.com.au AAA
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